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Appendix A List of consultation contacts
A.1 Statutory

Amber Valley Borough Council
Arriva Derby
Derbyshire County Council
East Midlands Trains
Erewash Borough Council
Government Office for the East Midlands
Highways Agency
Network Rail
South Derbyshire District Council
trent barton

A.2 Others
The Automobile Association
Age Concern
Alliance SSP
BRAKE
British Motorcyclists’ Federation
Campaign for the Protection of Rural England
City Centre Management Derby - Derby City Council
Climate Change Team - Derby City Council
Confederation of Passenger Transport
Connexions
Cycling England
Cyclists’ Touring Club
Darley Abbey Society
Derby Community Safety Partnership
Derby Cycling Group
Derby CVS
Derby Primary Care Trust
Derby and Derbyshire Local Access Forum
Derbyshire Campaign for Better Transport
Derbyshire Constabulary
Derbyshire Fire Service
Derbyshire and Nottinghamshire Chamber of Commerce
Derwent Community Team
Disability Direct Derby
Disabled Persons Advisory Committee – Derby City Council
East Midlands Airport
East Midlands Ambulance NHS Trust
East Midlands Travelwatch
English Heritage
Environment Agency
Environmental Protection UK
Fifty Plus Forum - Derby City Council
Freight Transport Association
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Friends of the Earth, East Midlands
Gender and Sexuality Forum - Derby City Council
Institute of Directors
Institute of Highways and Transportation
Institution of Civil Engineers
Jobcentre Plus
Living Streets
Marketing Derby
Minority Communities Forum - Derby City Council
Mobilise
National Car Parks
Natural England
Neighbourhoods - Derby City Council
Parksafe
Partnership for Better Businesses
RAC
RAC Foundation
Royal Institute of Chartered Surveyors
Royal National Institute for the Blind
Royal National Institute for the Deaf
Road Haulage Association
RoSPA
Shopmobility Derby
Sustrans
The AA Motoring Trust
Transition Towns
Transport Planning Society
University of Derby
Westfield Derby
Wheels for All
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Appendix B Consultation process and responses

Consultation process

B.1 This appendix provides a summary of the consultation process. We had a statutory
duty to consult on the draft LTP3 alongside the draft Environmental Report. In addition
to this statutory requirement we have consulted with several targeted groups of people
throughout the development of LTP3 including:

the public – through public events advertised across the city and held during
September 2010 at several venues, and at Neighbourhood Forums
stakeholders – through the LTP Steering Group and wider reference group,
Council Members - at overview and scrutiny commission and cabinet member
meetings
specific user groups – such as the Derby Cycle Group
Derby's Equality and Diversity Forums
colleagues – seeking the advice and expert views of officers across the council
partners – from other councils and across other sectors of public service such as
health, education and economic regeneration, to achieve fully joined up and
peer-reviewed policies that meet the needs of the city.

B.2 We have followed Derby City Council consultation guidance and DfT guidance to ensure
our LTP consultation is inclusive and robust. Table B.1 describes each stage of
consultation in more detail, and how it has informed the development of LTP3.

Table B.1 Consultation schedule for preparation of LTP3

What the consultation informedDetailsConsultation

Problems and opportunities

Option Generation

Identifies delivered schemes and
progress towards LTP2 targets
at the half way point in the LTP2
period

December 2008

LTP2 Progress Review

Development of Strategic
AlternativesHelping to prioritise the goals and

showed how problems and
opportunities facing Derby relate
to our transport challenges

January - February 2010
Vision, Goals and
Challenges Consultation
Paper

Draft Environmental Report

Draft LTP3
Consultation to develop the
Health and Environmental issues
to be considered in the LTP, and
the methodology of the SEA

February - March 2010
Strategic Environmental
Assessment Scoping
Report
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What the consultation informedDetailsConsultation

Development of Strategic
Alternatives

The Long Term Transport
Strategy

Several workshops carried out
internally to develop the long
term transport strategy and
priorities

June - July 2010
Internal Officer
Workshops

Draft LTP3 StrategyConsultation on the Strategic
Alternatives with the public,

July - September 2010
Strategic Alternatives
consultation events elected members and

stakeholders

LTP3Deposit of Draft LTP3 documents
and circulation to members, key

November 2010 -
January 2011
Draft LTP3 stakeholders and wider reference

group

LTP3

Environmental Statement

Deposit of document concurrent
with Draft LTP3

November 2010-January
2011 Draft
Environmental Report

Engagement throughout the production of LTP3Internal Officer briefings

Cabinet member

LTP Steering Group

Neighbourhoods
Commission

B.3 Consultation is an important part of strategy development, but the most effective
participation occurs when people engage, inform and work with us over time to shape
and inform council policies and delivery. Derby has a number of community and diversity
groups, local neighbourhood and transport user and provider forums to allow continual
engagement and consultation to take place. The general public have also been consulted
throughout the preparation of LTP3 so people who are not regularly involved in the
existing communication network have had the opportunity to input to the strategy and
delivery plans.

B.4 In February 2010 we consulted on Derby's Transport Vision, Goals and Challenges.
Overall the responses were positive with only a few minor suggestions for changes to
the wording of the Challenges. Some of these amendments were made before we drew
up a selection of strategic alternatives.

B.5 During July-September 2010 we engaged with the public at Neighbourhood Forums
and held several events at public locations across the city. The aim of the consultation
was to gain an understanding of people's long term transport priorities to inform the
development of the long term transport strategy. The feedback we received was used
to inform the final LTP3.
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B.6 From November 2010-January 2011 we consulted on the draft LTP3. Some 60
individuals and organisations submitted comments and suggestions, including members
of the public, statutory consultees and other stakeholders. The majority of comments
supported the long term strategy and key priorities. A number of amendments were
suggested and some changes were made before publication of this final LTP.

September consultation summary

B.7 Public consultation on the strategic alternatives for the long term transport strategy
closed on 30 September 2010. Consideration was given to all the responses received
during the September consultation and material considerations raised during this time
were accounted for in draft LTP3. Some responses required more detailed and
considered responses that could not be completed in time for consideration within the
draft LTP3. These were carried forward alongside comments made on the draft, and
considered for the final LTP3.

B.8 As part of our LTP3 consultation the transport planning team attended Neighbourhood
Forums, diversity forums and consultation events held in various locations across the
city. This section provides details of what we asked and summarises the responses
we received from the public and from specific focus groups.

B.9 Table B.2 summarises the consultation questions and number of responses received:

Table B.2 Consultation Question Responses

Number of
Responses

Consultation Question

84A Transport Plan Game in which people were asked to assign credits across
four transport themes; Active Travel, Public Transport, Network Management
and Asset Management

73Ranking Transport Themes - We asked people to rank the four transport
themes in order of preference

213 individual
comments

General Responses - A space was provided for comments on any transport
related issues

Response to public consultation: transport plan game

B.10 Our four transport themes are:

Active Travel
Public Transport
Network Management
Asset Management.

B.11 We asked respondents to create their own strategy by choosing how they would like
to spend credits across the four transport themes over the next 15 years and how they
would allocate any remaining credits.

LTP3 Appendices6
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The rules of the game:

1. You have 14 credits to spend on the four transport themes.
2. Each box contains the number of credits you would have to spend to achieve that

level of investment.
3. Spend your credits by circling a number under each theme in the boxes above.
4. You can not spend more than 14 credits in total
5. If you spend less than 14 credits, what would you like any leftover credits to be

spent on? Please write in the comments box.

Asset
Management

Network
Management

Public
Transport

Active
Travel

3211Low Investment

5532Medium
Investment

10975High Investment

Results

Figure 1 Transport Game Priorities

B.12 The results showed that the majority of people placed their credits in the Public Transport
and Active Travel themes and lower levels of credits within Asset Management and
Network Management (Figure 1).
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Ranking transport themes

B.13We asked respondents to rank the four transport themes in order of preference, 1 – 4,
where 1 was the highest priority, and 4 the lowest priority. Figure 2 shows the proportion
of responses that ranked each theme as first,second, third or fourth priority.

Results

Figure 2 Priorities given to transport themes
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B.14 Figures 3a-d show the proportion of responses ranking the four areas in order of priority;
1-4. The results show that Public Transport and Active Travel were most often ranked
top; and Network Management was most regularly ranked as third priority and Asset
Management most regularly ranked fourth.
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General Comments

B.15 Respondents were encouraged to leave any other general comments they had on
transport related matters. We categorised all of the comments by the four transport
themes to summarise the findings. We received a total of 213 individual comments.
The highest number of and fullest detail of comments provided were about public
transport. The number of comments (in brackets) relating to the four transport themes
was as follows; shown in Figure 4.

Active Travel (31)
Public Transport (91)
Network Management (69)
Asset Management (18)

Figure 4

Active Travel (31)

B.16 The majority of responses respecting active travel related to cycling. No specific
comments on smarter choices issues or travel planning were received. Responses
relating to active travel included:

cycling issues

cycle routes through the city centre (10)
cycle lane issues (10)
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cycle safety concerns (4)
cycling initiatives suggestions including cycling promotion (4)

Pedestrian crossings - specific location requests (2)

Public Transport (91)

B.17 Themajority of public transport comments related to routing, pricing and bus frequency
which are issues we work in partnership with the public transport providers to address.
Trams and the new bus station were raised several times. The most frequent public
transport issues that were raised were as follows:

route improvements suggestions (25) – including the need for link to railway station,
new routes to villages and increase frequency of services
suggestion to introduce tram system (9) – suggested routes included using old
Northern Railway line, and the need for a link between bus and railway station
Bus Station related comments (9) - including queueing system not effective, location
too far from city attractions
suggestion to introduce integrated ticketing (8)
prices (6) – need for lower prices and to retain free travel for elderly
bus punctuality (4) - including lateness, complaints that some buses reach capacity
and turn away customers

Network Management (69)

B.18 A wide range of issues were raised by individual respondents that related to transport
issues across the city. Parking, speed and the priorities given to different modes of
transport (for example buses and cyclists over cars) were frequently raised, although
with different preferences for which mode should have first priority. Verbal comments
respecting congestion in local areas across the city were made during the public
consultation events. Themost frequent NetworkManagement related responses included
the following:

bus lane opposition (7)
speeding issues (6)
cycle route improvements (cyclist priority) (4)*
congestion (4)
suggestions for Park and Ride (2)

*Cycling is included within Network Management as there were comments relating to the
cycling network in its broadest sense. Comments relating to more specific cycling issues
have been placed under the theme of Active Travel.

Asset Management (18)

B.19 The number of comments relating to Asset Management was relatively low as a
proportion of the whole response. Comments received related to the need for a well
maintained network in general, and specific local problems requiring attention. Issues
relating to Asset Management included:
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maintenance should be a priority (7)
specific areas mentioned in need of repair included London Rd, Nottingham Rd,
Stenson Rd
need for cycle markings (2) – Kenilworth Av, Cavendish Island
footpaths need repairing (2)

Responses of specific groups

LTP Steering Group

B.20 The LTP Steering Group were consulted in July 2010. The group produced a compiled
response on the Transport Game that indicated a balanced approach to investment in
all the transport themes, with a slight emphasis on Active Travel and Asset Management.

Derby and Derbyshire Local Access Forum (DDLAF)

B.21 The DDLAF was consulted in September 2010. The forum’s compiled response on the
Transport Game indicated a higher level of support for Active Travel, compared with a
balanced approach to support for the other three transport themes. Comments from
the group indicated support or opposition regarding bus lanes, and a general level of
support for active travel and network management.

Derby Cycle Group Seminar

B.22 The Derby Cycling Group met in May 2010 at a public seminar organised by the group
and attended by members of the group, the public, elected members and senior officers
from Derby City Council.

B.23 Feedback from the seminar included a petition of 50 signatures stating: ‘We the
undersigned, like the DCG vision for making Derby into a Cycling City by 2023. We
urge Derby City Council to create a city designed for cycling.’

B.24 A high proportion of comments received from the seminar addressed cycle lanes, either
in support, opposing or with specific locational issues. Other comments encouraged
continued business support for cyclists and better provision of facilities such as parking,
lockers and kit for cyclists in the city.

Strategic Environmental Assessment (SEA) consultation

B.25 We carried out the SEA consultation in two stages. The first was to produce a report
to establish the scope of, and the methodology for, the SEA and to identify appropriate
data of relevance to the study. This second stage of consultation was on the Draft
Statutory Environmental Report. This second stage of consultation is with the public
and three statutory consultation bodies, which are:

The Environment Agency
English Heritage
Natural England.

LTP3 Appendices12
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B.26 As part of the SEA we also undertook a Heath Impact Assessment (HIA). This is
designed to identify and inform health issues in our LTP3. The HIA gives us the
opportunity to assess the potential health impacts of the proposed LTP3 plans and then
minimise any harmful effects on health as the process developed. We initially consulted
with organisations such as the East Midlands Public Health Observatory, the regional
Health Protection Unit and the local Environmental Health Officer.

November Draft LTP Consultation Summary

B.27 Consultation on the draft LTP3 was conducted between November 2010 and January
2011. The document was made available on the Derby City website, at local and central
librarys and Council office receptions.

B.28We received over 60 comments for each we provided an officer response. A number
of comments made suggestions for projects that could benefit Derby's transport system,
that have been considered in the LTP and required no change to the document. A small
number of omissions were pointed out by statutory consultees and other respondents,
which included in the final LTP. Responses generally fell under the following seven
headings:

comments showing support for LTP3
comments that a certain transport area theme was not given enough priority in the
strategy e.g. active travel, public transport
numerous comments saying that something specific has not received enough
priority. e.g cycling network, integrated ticketing.
specific issues surrounding specific schemes, locations, sites or transport routes,
potential solutions or problems or operational issues
comments relating to opportunities for co-operative working and increased
engagement
comments relating to a lack of detail on a particular issue/ theme. e.g. the naming
of specific schemes or sites, or travel beyond Derby
formatting and points of accuracy relating to grammar and semantics.

B.29 A detailed summary of the comments we received along with officer responses was
taken to Neighbourhoods Commission and Council Cabinet, for approval before LTP3
was finalised. These detailed comments and responses are available in the council
meeting documents for January and February 2011, or from the Transport Planning
team.

Other sources of feedback

National Highways and Transportation Survey

B.30 The National Highways and Transport Public Satisfaction Survey is a postal survey,
carried out by Ipsos MORI on behalf of many councils. It helps us benchmark our
performance and satisfaction with our services against other councils across the country.
The standard sample size is 4500 with an average response rate of 18.7%. Derby
participated in the survey in 2009 and 2010.
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B.31 Table B.3 shows some of the key responses, the areas that scored most highly and
most poorly for Derby in both the 2009 and 2010 surveys.

Table B.3 NHT summary of survey results 2009 and 2010

Areas of Poor SatisfactionAreas of High Satisfaction

Overall satisfaction with traffic levels and
congestion, that is queues

Ease of access to key services (all people)

Satisfaction with road safety educationEase of access to key services (people with
disabilities)

Overall satisfaction with the condition of
highways, that is roads and pavements

Ease of access to key services (no car
households)

Overall satisfaction with local bus services

Satisfaction with local taxi (or mini-cab)
services

Overall satisfaction with street lightning

B.32 Derby has consistently high satisfaction with public transport and street lighting, and
access to key services is perceived to be good. Satisfaction with traffic levels, congestion,
the condition of the highway, and road safety education is perceived as poor.

B.33 Derby scored poorly for satisfaction with highways enforcement/obstructions in 2009,
but showed an improvement in this area in 2010. Derby ranked in the bottom ten councils
surveyed for ease of access to key services in 2010, showing a marked decline in
satisfaction from 2009. It is not clear what this reduction in satisfaction is due to, but
may be related to the relocation of the city hospital to a non-central location. The actual
scores for access to services remain high.

Sustainable Communities Strategy (SCS), The Derby Plan

B.34 The SCS is under review and will be published by April 2011. A major consultation
exercise was carried out in June and July 2010. The 'ThreeWishes' campaign was sent
to every resident and employee in Derby, asking for one wish for the city, one for the
local neighbourhood, and one for the individual. Over 3000 responses were received.

B.35 Early feedback from consultation on the Sustainable Communities Strategy ‘3 Wishes’
campaign indicates that condition of the built environment is the issue of highest concern
for people in Derby. Specific highways and transportation issues were the second
highest concern – road condition, safety and public transport were most frequently
mentioned.

LTP3 Appendices14
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Core Strategy

B.36 Consultation on the Core Strategy has been ongoing since 2008 and responses have
been received from the public and interested stakeholders relating to both the city
administrative area, and the wider Housing Market Area. Three major consultations
have taken place with feedback on transport issues that has been considered during
the preparation of the LTP3.

in early 2009 consultation on Issues and Ideas for future growth in and around the
city took place in the form of several workshops engaging with neighbourhood
forums and local community representatives

consultation on the Core Strategy Options paper ran from January - May 2010.
Feedback has been compiled on the options for transport in the HMA

workshops on the Core Strategy Options were held in July 2010. Several
transport-related comments were received.

Issues and Ideas feedback

B.37 During consultation on issues and ideas for the Core Strategy in 2009 several workshops
were held and many of the comments and issues raised were related to transportation.
Of these, it is not surprising that over 40% related to land use planning and the need
to locate and design new and existing developed areas to optimise transport efficiency.
Locating services, employment and residential areas within easy access of each other
by modes other than the private car was seen to be a fundamental principle.

B.38 Other issues raised concerned the need to ensure the road network provided safe
access by all modes. Specific issues were discussed including:

the need for improved links between the rail station and city centre
the future use of and access to the Derby Royal Infirmary site
The need for the protection of and access to public open spaces
the use of the canal network for leisure including the reinstatement of the Derby
and Sandiacre canal system
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HMA feedback

B.39 Consultees were given four options for transport and asked to prioritise them. The
options are shown below in the order of priority indicated by the consultation responses:

1. accommodate existing and new travel demand by providing alternatives to the
private car

2. reduce travel demand by focusing on measures to reduce reliance on motorised
travel

3. maintenance of the existing transport assetwith no provision to influence mode
of travel

4. accommodate existing and new travel demand by improving road infrastructure

B.40 The response implies that the highest priority for the consultees was improving options
for alternatives to the car, such as walking, cycling and public transport. These to be
followed by measures to reduce the general demand for travel; maintaining the
infrastructure we have, and finally providing for increased demand by creating new
infrastructure.

B.41 The comments received are representative of how local schemes to improve
infrastructure could benefit the network. For example, relatively small improvements to
junctions and crossings, or maintenance responding to emergency or unplanned
situations such as extreme weather events. It is acknowledged that in reality a
combination of measures will be required to address transport in and around Derby.

Core Strategy Options paper feedback

B.42 Consultees raised several issues relating to specific and general transport problems
within and in relation to the city, which are summarised in Table B.4.
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Table B.4 Transport consultation feedback from the Core Strategy Options Paper

Suggested SolutionsProblems

Parking

regulate parking by providing adequate
parking at developments, or through
residents parking schemes

inadequate parking in residential areas and
around public buildings such as schools and
the hospital, leading to overspill in adjacent
areas making parking free
high cost of parking creating a barrier to use
of some areas

introduce long stay parking
encourage more use of front gardens
for parking

Public Transport

introduce a flat fee across the cityhigh cost, unreliability, inappropriate routes
and infrequency of buses deter their use reintroduce an orbital bus route

introduce more park and ride sites

Congestion

encourage use of alternative modes to
the private car

congestion is a general problem, in particular
along key corridors and at public buildings
such as schools and hospitals provide new infrastructure to relieve

congestionthe ability for the road network to
accommodate growth is limited

Accessibility

provide cycle routesaccess to the hospital is a problem
more bridges may be needed over the river
outside the city

enforce cycle routes and cycle access
areas
design new development appropriatelyon street parking limits access for emergency

vehicles

Cycling and Walking

safety cycle routes are needed, to and
through the city centre
access from developments to existing facilities
and services should be easy on foot and by
cycle

Environmental
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Suggested SolutionsProblems

pollution arising from congestion
access to open space and between spaces
and green corridors

Speeding

introduce and enforce speed limitsspeeding is a problem in several areas in the
city
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Appendix C Bus Information Strategy update

Background

C.1 The Transport Act 2000 requires councils to produce a bus information strategy to
‘determine what local bus information should be made available to the public and the
way it should be made available’.

C.2 For the purposes of the Act, ‘local bus information’ means:

information about routes and timetables for local services to, from and within the
county
information about fares for journeys on such services
information on facilities for disabled people, travel concessions, connections with
other public passenger transport services or other relevant subjects that the authority
consider appropriate in relation to their area.

C.3 In 2004 following consultation with interested parties Derby City and Derbyshire County
Councils adopted a joint bus information strategy to mirror the joint LTP which was then
in place. The objectives of the strategy were to:

increase the availability and accessibility of bus information to people in Derby and
Derbyshire, allowing people to adopt sustainable travel habits
promote the overall bus network in Derby and Derbyshire to residents and visitors
raise the degree of satisfaction with public transport information amongst residents
who have seen or received such information
help to achieve LTP objectives by raising awareness and influencing mode choice,
see Table C.1
clarify the responsibilities and roles of bus operators and the City and County
Councils for the provision of bus information
improve information to promote social inclusion
increase the use of public transport
promote the economic well being of the local community.

C.4 To achieve the objectives of the strategy we set out a detailed implementation plan.
This consisted of nine strands with implementation taking place in three phases. The
strands of the strategy were:

general activities
printed information
roadside information
electronic information systems including journey planner and internet
Traveline
fares and ticketing
facilities for disabled people
service disruptions
interchange.
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C.5 The phases of the strategy are:

short term – April 2004 to March 2005
medium term - April 2005 to March 2007
long term - April 2007 onwards

Progress to date

C.6 There has been considerable progress over the last six years in achieving the objectives
we set ourselves. For example, virtually all bus stops in Derby now have printed timetable
information available at them. There has also been a considerable increase in the
number of bus routes covered by Real Time Information system. Full details of the
implementation plan and the work undertaken on it are shown in Table C.1.

The future strategy

C.7 Following feedback from the main stakeholders, it has been decided that the broad
objectives of the strategy and the means to achieve them should remain the same.With
our partners we will, funding permitting, look to further develop the quality and availability
of the information provided. The City Council plans to continue to follow the main strands
of the bus information strategy. However due to certain technical and financial constraints
it may not be possible to undertake work in all the areas. Table C.2 shows potential
items which we would like to implement during this LTP period.

LTP3 Appendices20

CBus Information Strategy update



Ta
bl
e
C
.1
B
us

In
fo
rm

at
io
n
Pl
an

pr
og

re
ss

Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

B
y
Ju
ne

20
04

Th
e
B
es
tV

al
ue

R
ev
ie
w
of

th
e
C
ou

nt
y

C
ou

nc
ils

P
ub

lic
Tr
an

sp
or
tU

ni
tb

ei
ng

Id
en

tif
y
th
e
re
so
ur
ce
s
ne

ce
ss
ar
y
to

im
pl
em

en
tt
he

st
ra
te
gy

an
d
ad

dr
es
s
an

y
sh
or
tfa

lls
.

G
en

er
al

R
ev
ie
w
C
om

pl
et
ed

un
de

rta
ke
n
at

th
e
m
om

en
tp

re
se
nt
s
an

op
po

rtu
ni
ty
to
en

su
re

th
e
re
so
ur
ce
s
ar
e
m
ad

e
av
ai
la
bl
e
to

ca
rr
y
ou

tt
hi
s
st
ra
te
gy
.

B
y
M
ar
ch

20
05

To
se
e
w
ha

tl
es
so
ns

w
e
ca
n
le
ar
n.

U
nd

er
ta
ke

a
re
vi
ew

of
ex
is
tin
g
re
se
ar
ch

on
pa

ss
en

ge
rs
’a
tti
tu
de

s
to

va
rio

us
fo
rm

s
of

in
fo
rm

at
io
n
pr
ov
is
io
n.

C
om

pl
et
ed

B
y
M
ar
ch

20
05

To
en

su
re

th
at

pe
op

le
ar
e
ha

pp
y
w
ith

w
ha

ti
s

be
in
g
pr
od

uc
ed

at
th
e
m
om

en
t.

U
nd

er
ta
ke

cu
st
om

er
sa
tis
fa
ct
io
n
su
rv
ey
s
of
ex
is
tin
g

in
fo
rm

at
io
n
pr
ov
is
io
n.

C
om

pl
et
ed

th
e
D
fT

un
de

rta
ke
s
ad

di
tio

na
ls
ur
ve
ys

ev
er
y
3
ye
ar
s

B
y
Ju
ly
20

03
To

re
du

ce
th
e
im
pa

ct
of

le
is
ur
e
pu

rs
ui
ts
on

th
e
lo
ca
le
nv
iro

nm
en

ta
nd

im
pr
ov
e
ac
ce
ss

fo
r

ru
ra
lr
es
id
en

ts
an

d
vi
si
to
rs
.

In
tro

du
ce

th
e
G
re
at
er

P
ea

k
D
is
tri
ct
Vi
si
to
rs
’M

ap
.

P
rin

te
d

in
fo
rm

at
io
n

C
om

pl
et
ed

B
y
A
ug

us
t2

00
4

To
m
ax
im
is
e
th
e
po

te
nt
ia
lim

pa
ct
of
th
is
m
aj
or

R
ur
al
B
us

C
ha

lle
ng

e
ba

ck
ed

sc
he

m
e.

P
ro
du

ce
a
gu

id
e
de

ta
ili
ng

th
e
fe
ed

er
ne

tw
or
k

as
so
ci
at
ed

w
ith

Tr
an

sp
ea

k,
th
is
to

in
cl
ud

e
Th

is
pr
oj
ec
tw

as
no

tt
ak
en

fo
rw

ar
d

in
fo
rm

at
io
n
ab

ou
tf
ac
ili
tie
s
fo
rd

is
ab

le
d
pe

op
le
,

tra
ve
lc
on

ce
ss
io
ns

an
d
co
nn

ec
tio
ns

w
ith

ot
he

r
pu

bl
ic
tra

ns
po

rt
se
rv
ic
es
.

C
om

pl
et
ed

To
pr
ov
id
e
a
co
ns
is
te
nt

le
ve
lo
fi
nf
or
m
at
io
n

th
ro
ug

ho
ut

th
e
C
ou

nt
y
an

d
C
ity
.

In
tro

du
ce

th
e
ne

w
co
un

ty
-w
id
e
bu

s
m
ap

.

21LTP3 Appendices

Bus Information Strategy updateC



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

B
y
O
ct
ob

er
20

04
To

pr
ov
id
e
ca
ru

se
rs

w
ith

at
tra

ct
iv
e

al
te
rn
at
iv
es

an
d
to

re
du

ce
th
e
im
pa

ct
on

ou
r

C
on

tin
ue

th
e
in
tro

du
ct
io
n
of
th
e
to
w
n
an

d
lo
ca
la
re
a

tra
ve
lg
ui
de

s
m
od

ify
in
g
up

da
te
s
in
lin
e
w
ith

th
e

Fi
rs
tr
ou

nd
of

gu
id
es

co
m
pl
et
ed

to
w
ns

an
d
vi
lla
ge

s
of

sh
or
tt
rip

s
to

lo
ca
l

fa
ci
lit
ie
s.

re
su
lts

of
re
se
ar
ch

to
in
cl
ud

e
in
fo
rm

at
io
n
ab

ou
t

fa
ci
lit
ie
s
fo
rd

is
ab

le
d
pe

op
le
,t
ra
ve
lc
on

ce
ss
io
ns

an
d
co
nn

ec
tio
ns

w
ith

ot
he

rp
ub

lic
tra

ns
po

rt
se
rv
ic
es
.

B
y
O
ct
ob

er
20

04
To

en
su
re

w
e
ar
e
m
ax
im
is
in
g
th
e
po

te
nt
ia
lo
f

ou
re

xi
st
in
g
in
fo
rm

at
io
n
pr
ov
is
io
n
by

re
ac
hi
ng

as
m
an

y
cu
st
om

er
s
as

po
ss
ib
le
.

R
ev
ie
w
th
e
di
st
rib

ut
io
n
ou

tle
ts
fo
rp

rin
te
d
m
at
er
ia
ls

an
d
if
ne

ce
ss
ar
y
un

de
rta

ke
m
ar
ke
tr
es
ea

rc
h
to

en
su
re

th
e
pu

bl
ic
at
io
ns

ar
e
be

in
g
us
ef
ul
ly

de
pl
oy
ed

.
C
om

pl
et
ed

B
y
O
ct
ob

er
20

04
To

m
ak
e
no

n-
bu

s
us
er
s
aw

ar
e
of

ho
w
ea

sy
it
is
to

us
e
bu

s
se
rv
ic
es
.

P
ro
du

ce
a
ne

w
si
m
pl
e
gu

id
e
on

ho
w
to
us
e
bu

se
s.

C
om

pl
et
ed

O
ng

oi
ng

To
co
nt
in
ue

to
pr
ov
id
e
in
fo
rm

at
io
n
in
a
fo
rm

at
w
hi
ch

ha
s
pr
ov
ed

po
pu

la
r,
w
hi
ls
tf
ur
th
er

de
ve
lo
pi
ng

th
e
pr
od

uc
t.

M
ai
nt
ai
n
pr
od

uc
tio
n
of

th
e
ex
is
tin
g
th
re
e
ar
ea

tim
et
ab

le
bo

ok
s
m
od

ify
in
g
th
em

in
lin
e
w
ith

th
e

re
su
lts

of
re
se
ar
ch
,t
o
in
cl
ud

e
in
fo
rm

at
io
n
ab

ou
t

St
ill
on

go
in
g

fa
ci
lit
ie
s
fo
rd

is
ab

le
d
pe

op
le
,t
ra
ve
lc
on

ce
ss
io
ns

an
d
co
nn

ec
tio
ns

w
ith

ot
he

rp
ub

lic
tra

ns
po

rt
se
rv
ic
es
.

O
ng

oi
ng

M
in
or
ity

gr
ou

ps
m
ay

re
qu

ire
ta
ilo
re
d
pu

bl
ic

tra
ns
po

rt
in
fo
rm

at
io
n.

P
ro
vi
de

in
fo
rm

at
io
n
in
et
hn

ic
la
ng

ua
ge

s
on

an
‘a
s

re
qu

ire
d’
ba

si
s.

St
ill
on

go
in
g

B
y
A
ug

us
t2

00
4

To
m
ax
im
is
e
th
e
po

te
nt
ia
lim

pa
ct
of
th
is
m
aj
or

R
ur
al
B
us

C
ha

lle
ng

e
ba

ck
ed

sc
he

m
e.

P
ro
vi
de

in
fo
rm

at
io
n
re
ga

rd
in
g
fe
ed

er
bu

s
ne

tw
or
k

an
d
in
te
rc
ha

ng
e
op

po
rtu

ni
tie
s
at

ke
y
Tr
an

sp
ea

k
hu

b
st
op

s.

R
oa

ds
id
e

in
fo
rm

at
io
n

LTP3 Appendices22

CBus Information Strategy update



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

Th
is
pr
oj
ec
tw

as
no

tt
ak
en

fo
rw

ar
d

B
y
A
ug

us
t
20

04
To

pr
ov
id
e
a
co
ns
is
te
nt

le
ve
lo
fi
nf
or
m
at
io
n

th
ro
ug

ho
ut

th
e
C
ou

nt
y
an

d
C
ity

D
ev
el
op

a
se
to
fs
ta
nd

ar
ds

fo
ri
nf
or
m
at
io
n
pr
ov
is
io
n

at
bu

s
st
op

s
in
cl
ud

in
g
de

ta
ils

on
th
e
bu

s
st
op

fla
g

an
d
tim

et
ab

le
s

C
om

pl
et
ed

B
y
N
ov
em

be
r2

00
4

Th
is
al
lo
w
s
fo
ra

co
ns
is
te
nt

st
an

da
rd

of
in
fo
rm

at
io
n
ac
ro
ss

th
e
ci
ty
,r
eg

ar
dl
es
s
of
ro
ut
e

W
or
k
w
ith

bu
s
op

er
at
or
s
to

im
pl
em

en
tb

us
st
op

na
m
es

th
at

tie
in
w
ith

th
e
jo
ur
ne

y
pl
an

ne
r.

O
ng

oi
ng

or
op

er
at
or
.
Lo

ca
tio
n
na

m
es

he
lp
m
ak
e

id
en

tif
yi
ng

de
st
in
at
io
ns

ea
si
er
.

O
ng

oi
ng

Th
is
gi
ve
s
pe

op
le
a
vi
vi
d
id
ea

of
ho

w
lo
ng

th
ey

ha
ve

to
w
ai
tf
or

th
e
ne

xt
bu

s.
It

W
or
k
w
ith

bu
s
op

er
at
or
s
to

in
st
al
lr
ea

lt
im
e

in
fo
rm

at
io
n
di
sp
la
ys

co
m
pl
et
e
w
ith

sh
or
tm

es
sa
ge

E
le
ct
ro
ni
c

in
fo
rm

at
io
n

Th
e
ro
ut
es

id
en

tif
ie
d
w
er
e

co
m
pl
et
ed

.R
TI
ha

s
al
so

be
en

in
tr
od

uc
ed

on
th
e
fo
llo

w
in
g

ro
ut
es
-

en
co
ur
ag

es
in
cr
ea

se
d
bu

s
us
e
by

re
du

ci
ng

un
ce
rta

in
ty
ov
er

th
e
w
ai
tin
g
tim

es
an

d
se
rv
ic
e

op
er
at
io
n.

se
rv
ic
e,

S
M
S
an

d
on

bu
s
au

to
m
at
ed

an
no

un
ce
m
en

ts
ys
te
m

on
th
e
A
lle
st
re
e
ro
ut
e
an

d
th
e
R
ai
nb

ow
5
ro
ut
e
be

tw
ee

n
C
ha

dd
es
de

n,
S
po

nd
on

by
M
ar
ch

20
04

.T
he

re
st
of

th
e
R
ai
nb

ow

sy
st
em

s,
jo
ur
ne

y
pl
an

ne
ra

nd
th
e
in
te
rn
et

5
ro
ut
e
in
B
or
ro
w
as
h
an

d
Lo

ng
E
at
on

to
be

R
ai
nb

ow
4,
A
rr
iv
a
38
,

co
m
pl
et
ed

by
M
ay

20
04

.F
ur
th
er

ro
ut
es

in
C
ha

dd
es
de

n,
O
ak
w
oo

d
,S

po
nd

on
an

d
M
ic
kl
eo

ve
r

to
be

ad
de

d
du

rin
g
20

05
A
rr
iv
a
44

an
d
45
,S

ky
lin

k

B
y
M
ar
ch

20
05

To
en

su
re

w
e
ar
e
m
ax
im
is
in
g
th
e
po

te
nt
ia
lo
f

ou
re

xi
st
in
g
in
fo
rm

at
io
n
pr
ov
is
io
n
by

pr
ov
id
in
g

ne
w
m
ea

ns
to

ac
ce
ss

it.

Tr
ia
li
ns
ta
lla
tio
n
of

a
jo
ur
ne

y
pl
an

ne
rc

on
so
le
in
a

D
er
by
sh
ire

to
ur
is
ti
nf
or
m
at
io
n
ce
nt
re
.

Th
is
pr
oj
ec
tw

as
no

tt
ak
en

fo
rw

ar
d

23LTP3 Appendices

Bus Information Strategy updateC



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

B
y
M
ar
ch

20
05

Th
is
ki
nd

of
se
rv
ic
e
w
ou

ld
pr
ov
id
e
pe

op
le
w
ith

ve
ry

fle
xi
bl
e,

de
ta
ile
d
in
fo
rm

at
io
n
ta
ilo
re
d
to

th
ei
rn

ee
ds
.

In
ve
st
ig
at
e
th
e
pr
ov
is
io
n
of

ki
os
k
ba

se
d
jo
ur
ne

y
pl
an

ne
r,
or

tim
et
ab

le
an

d
fa
re

ta
bl
e
di
sp
la
ys

in
th
e

ci
ty
.

In
ve
st
ig
at
io
n
un

de
rt
ak
en

.I
t

w
as

de
ci
de

d
th
is
w
ou

ld
be

de
ve
lo
pe

d
on

ce
th
e
bu

s
st
at
io
n
op

en
ed

,f
un

di
ng

pe
rm

itt
in
g.

O
ng

oi
ng

Th
e
la
ck

of
ad

va
nc
ed

kn
ow

le
dg

e
ca
n
de

te
r

pe
op

le
fro

m
us
in
g
bu

se
s.

Th
e
C
ou

nt
y
an

d
A
s
a
m
in
im
um

en
fo
rc
ea

bl
e
re
qu

ire
m
en

t,
en

su
re

th
at
al
lo
pe

ra
to
rs
of
lo
ca
lb
us

se
rv
ic
es

in
th
e
C
ou

nt
y

Tr
av
el
in
e

O
ng

oi
ng

C
ity

C
ou

nc
ils

al
so

ne
ed

to
en

su
re

th
at

al
l

op
er
at
or
s
ar
e
m
ee

tin
g
th
ei
rl
eg

al
re
qu

ire
m
en

t.
co
nt
rib

ut
e
to

th
e
co
st
of

pr
ov
id
in
g
th
e
Tr
av
el
in
e

S
er
vi
ce

ac
co
rd
in
g
to

a
sc
he

du
le
of

ch
ar
ge

s
se
tb

y
th
e
E
as
tM

id
la
nd

s
Tr
an

sp
or
tI
nf
or
m
at
io
n
S
er
vi
ce
,

E
M
TI
S
.
W
he

re
an

op
er
at
or

fa
ils

to
do

so
,t
he

C
ou

nc
il’s

w
ill
m
ee

tt
he

se
co
st
s
an

d
re
co
ve
rt
he

m
fro

m
th
e
op

er
at
or

us
in
g
th
e
st
at
ut
or
y
po

w
er
s

pr
ov
id
ed

in
th
e
Tr
an

sp
or
tA

ct
20

00
.

O
ng

oi
ng

To
en

su
re

w
e
ar
e
m
ax
im
is
in
g
th
e
po

te
nt
ia
lo
f

ou
te
xi
st
in
g
in
fo
rm

at
io
n
pr
ov
is
io
n
by

pr
ov
id
in
g

ne
w
m
ea

ns
to

ac
ce
ss

it.

A
s
pa

rt
of

E
as
tM

id
la
nd

s
ar
ea

co
ns
or
tiu
m

lo
ok

to
im
pr
ov
e
th
e
qu

al
ity

of
lo
ca
li
nf
or
m
at
io
n
pr
ov
id
ed

an
d
fu
rth

er
en

ha
nc
e
th
e
se
rv
ic
e
pr
ov
id
ed

,f
or

ex
am

pl
e
te
xt
in
g
of

in
fo
rm

at
io
n.

O
ng

oi
ng

O
ng

oi
ng

Th
e
la
ck

of
ad

va
nc
e
kn
ow

le
dg

e
of

fa
re
s
ca
n

de
te
rp

eo
pl
e
fro

m
us
in
g
bu

se
s.

B
et
te
r

W
or
k
w
ith

bu
s
op

er
at
or
s
to
en

co
ur
ag

e
a
m
or
e
op

en
ap

pr
oa

ch
to

pu
bl
ic
is
in
g
fa
re

in
fo
rm

at
io
n.

Fa
re
s
an

d
Ti
ck
et
in
g

O
ng

oi
ng

in
fo
rm

at
io
n
an

d
op

po
rtu

ni
tie
s
to

pu
rc
ha

se
tic
ke
ts
‘o
ff-
bu

s’
w
ill
he

lp
m
ak
e
bu

s
se
rv
ic
es

m
or
e
at
tra

ct
iv
e
to

po
te
nt
ia
lu
se
rs
.

LTP3 Appendices24

CBus Information Strategy update



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

O
ng

oi
ng

Vi
su
al
ly
im
pa

ire
d
pe

op
le
an

d
th
os
e
w
ith

he
ar
in
g
di
ffi
cu
lti
es

re
qu

ire
ad

ap
te
d
pu

bl
ic

tra
ns
po

rt
in
fo
rm

at
io
n.

P
ro
vi
de

in
fo
rm

at
io
n
in
la
rg
e
pr
in
t,
B
ra
ill
e
an

d
on

ta
pe

on
an

‘a
s
re
qu

ire
d’
ba

si
s.

Fa
ci
lit
ie
s
fo
r

di
sa
bl
ed

pe
op

le
O
ng

oi
ng

N
ew

in
st
al
la
tio
ns

w
ill
be

as
se
ss
ed

.
R
ev
ie
w
of

ex
is
tin
g

si
te
s
to

be
un

de
rta

ke
n
by

M
ay

20
04

Th
is
co
ul
d
im
pr
ov
e
ac
ce
ss

to
bu

s
in
fo
rm

at
io
n

fo
ra

nu
m
be

ro
fp

eo
pl
e

In
ve
st
ig
at
e
pr
ov
id
in
g
in
fo
rm

at
io
n
di
sp
la
ys

at
a

he
ig
ht

vi
si
bl
e
fo
rd

is
ab

le
d
pe

op
le
.

R
ev
ie
w
un

de
rt
ak
en

–
ne

w
si
te
s
an

d
up

gr
ad

ed
si
te
s

ha
ve

in
fo
rm

at
io
n
pr
ov

id
ed

at
a
su

ita
bl
e
he

ig
ht

Fo
rm

al
is
ed

pr
oc
es
s
to

be
ag

re
ed

by
M
ay

20
04

.
In
iti
al

di
ss
em

in
at
io
n
vi
a
Tr
av
el
in
e

A
co
nt
in
ge

nc
y
pl
an

is
re
qu

ire
d
so

th
at

ac
cu
ra
te
bu

s
in
fo
rm

at
io
n
ca
n
st
ill
be

av
ai
la
bl
e,

ev
en

w
he

n
no

n-
st
an

da
rd

se
rv
ic
es

ar
e

ru
nn

in
g.

W
or
k
w
ith

bu
s
op

er
at
or
s
to

es
ta
bl
is
h
w
ha

t
in
fo
rm

at
io
n
is
to

be
pr
ov
id
ed

w
he

n
se
rv
ic
es

ar
e

di
sr
up

te
d.

S
er
vi
ce

di
sr
up

tio
ns

O
ng

oi
ng

B
y
S
ep

te
m
be

r2
00

4
To

en
co
ur
ag

e
gr
ea

te
ri
nt
er
ch
an

ge
be

tw
ee

n
th
e
di
ffe

re
nt

m
od

es
of

pu
bl
ic
tra

ns
po

rt.
P
ro
vi
si
on

of
bu

s
se
rv
ic
e
fre

qu
en

cy
su
m
m
ar
ie
s
an

d
ro
ut
e
m
ap

s
at

bu
s
an

d
ra
ilw

ay
st
at
io
ns

an
d

In
te
rc
ha

ng
e

Pr
oj
ec
tp

ar
tia

lly
un

de
rt
ak
en

–
fa
re
s
in
fo
rm

at
io
n
no

ti
nc

lu
de

d
in
te
rc
ha

ng
es
,i
nc
lu
di
ng

in
fo
rm

at
io
n
ab

ou
tf
ac
ili
tie
s

fo
rd

is
ab

le
d
pe

op
le
,a

nd
de

ta
ils

on
fa
re
s.

M
ed

iu
m

Te
rm

25LTP3 Appendices

Bus Information Strategy updateC



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

B
y
A
pr
il
20

05
To

re
du

ce
th
e
im
pa

ct
of

le
is
ur
e
pu

rs
ui
ts
on

th
e
lo
ca
le
nv
iro

nm
en

t.
E
nc
ou

ra
ge

to
ur
is
ta

ttr
ac
tio
ns

in
D
er
by
sh
ire

to
in
cl
ud

e
de

ta
ils

in
th
ei
rp

ub
lic
ity

of
ho

w
th
e
re
ac
h

th
e
si
te

by
pu

bl
ic
tra

ns
po

rt.

G
en

er
al

O
ng

oi
ng

B
y
S
ep

te
m
be

r2
00

5
To

pr
ov
id
e
pa

re
nt
s
w
ith

in
fo
rm

at
io
n
on

th
e

av
ai
la
bl
e
al
te
rn
at
iv
e
to

th
e
pr
iv
at
e
ca
rf
or

ge
tti
ng

th
ei
rc

hi
ld
re
n
to

sc
ho

ol
.

E
ns
ur
e
th
at

tim
et
ab

le
in
fo
rm

at
io
n
fo
rs

ch
oo

l
tra

ns
po

rt
se
rv
ic
es

is
in
cl
ud

ed
in
sc
ho

ol
ha

nd
bo

ok
s.

Pa
rt
ia
lly

co
m
pl
et
ed

P
ro
du

ce
gu

id
es

fo
ra

ll
id
en

tif
ie
d

de
st
in
at
io
ns

by
en

d
of

20
04

B
us

ac
ce
ss

to
pl
ac
es

su
ch

as
E
as
tM

id
la
nd

s
A
irp

or
t,
th
e
ho

sp
ita
ls
an

d
th
e
ra
ilw

ay
st
at
io
n

P
ro
du

ce
‘h
ow

to
ge

tt
he

re
by

bu
s’
gu

id
es

fo
rm

aj
or

de
st
in
at
io
ns
.

P
rin

te
d

in
fo
rm

at
io
n

w
ill
be

m
uc
h
ea

si
er

fo
rm

an
y
pe

op
le
th
ro
ug

h
C
om

pl
et
ed

an
d
on

go
in
g

a
fo
cu
ss
ed

in
fo
rm

at
io
n
gu

id
e.

It
w
ill
al
so

m
ar
ke
tb

us
se
rv
ic
es

to
th
os
e
pr
ev
io
us
ly

un
aw

ar
e
of

se
rv
ic
es

to
th
es
e
de

st
in
at
io
ns
.

B
y
A
pr
il
20

05
To

en
co
ur
ag

e
m
or
e
pe

op
le
to
us
e
th
e
ex
is
tin
g

se
rv
ic
es
.

In
cr
ea

se
pr
om

ot
io
n,

pu
bl
ic
ity

an
d
si
gn

ag
e
fo
rt
he

ci
tie
s
pa

rk
an

d
rid

e
se
rv
ic
es
.

C
om

pl
et
ed

B
y
A
pr
il
20

05
S
om

e
ro
ut
es

al
re
ad

y
ha

ve
th
is
pr
ov
is
io
n.

B
y

ex
te
nd

in
g
it
to

al
ls
er
vi
ce
s
it
w
ill
pr
ov
id
e
a

co
ns
is
te
nt
le
ve
lo
fi
nf
or
m
at
io
n
th
ro
ug

ho
ut
th
e

C
ou

nt
y
an

d
C
ity
.

E
ns
ur
e
th
at

a
tim

et
ab

le
in
fo
rm

at
io
n
le
af
le
ti
s

av
ai
la
bl
e
fo
re

ve
ry

se
rv
ic
e
pr
ov
id
ed

on
a
ro
ut
e
by

an
y
in
di
vi
du

al
op

er
at
or

or
gr
ou

p
of
op

er
at
or
s,
w
hi
ch

sh
ou

ld
in
cl
ud

e
in
fo
rm

at
io
n
ab

ou
tf
ac
ili
tie
s
fo
r

Pa
rt
ia
lly

co
m
pl
et
ed

fa
re
s

in
fo
rm

at
io
n
no

ti
nc

lu
de

d
di
sa
bl
ed

pe
op

le
,t
ra
ve
lc
on

ce
ss
io
ns

an
d
of
fe
rs
an

d
co
nn

ec
tio
ns

w
ith

ot
he

rp
ub

lic
tra

ns
po

rt
se
rv
ic
es
.

B
y
S
ep

te
m
be

r2
00

5
Th

es
e
pr
ov
id
e
a
us
er

fri
en

dl
y
gu

id
e
to

bu
s

ro
ut
es

in
th
e
ci
ty
,c
om

bi
ne

d
w
ith

ap
pr
ox
im
at
e

P
ro
du

ct
io
n
of

m
ap

s
an

d
gu

id
es

to
ex
pl
ai
n
th
e

ne
tw
or
k
of

se
rv
ic
es

av
ai
la
bl
e
in
th
e
ci
ty
.

C
om

pl
et
ed

an
d
on

go
in
g

fre
qu

en
ci
es

on
ro
ut
es
.
Th

is
fo
rm

s
a

LTP3 Appendices26

CBus Information Strategy update



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

po
ck
et
-s
iz
ed

gu
id
e
an

d
is
of

be
ne

fit
to

re
si
de

nt
s
an

d
vi
si
to
rs
.
To

be
di
st
rib

ut
ed

tw
ic
e

ye
ar
ly.

B
y
m
id
20

06
To

m
ak
e
ex
is
tin
g
an

d
po

te
nt
ia
lp
as
se
ng

er
s

fu
lly

aw
ar
e
of

th
e
ro
ut
e
se
rv
ed

an
d
th
e

Ti
m
in
gs

sh
ou

ld
be

gi
ve
n
fo
ra

ll
m
aj
or

in
te
rm

ed
ia
te

st
op

pi
ng

po
in
ts
al
on

g
th
e
ro
ut
e
an

d
an

in
di
ca
tio
n

Pa
rt
ia
lly

co
m
pl
et
ed

po
te
nt
ia
lo
pp

or
tu
ni
tie
s
fo
ri
nt
er
ch
an

ge
be

tw
ee

n
se
rv
ic
es
.

gi
ve
n
of

po
ss
ib
le
in
te
rc
ha

ng
es

w
ith

ot
he

rm
od

es
of

tra
ns
po

rt
su
ch

as
at

ra
il
st
at
io
ns
.
A
ro
lli
ng

pr
og

ra
m
m
e
w
ill
be

in
iti
at
ed

to
ac
hi
ev
e
th
is
po

lic
y

st
ar
tin
g
in
ur
ba

n
ar
ea

s.

B
y
A
pr
il
20

05
To

pr
ov
id
e
pu

bl
ic
tra

ns
po

rt
in
fo
rm

at
io
n
in
a

di
ffe

re
nt

fo
rm

at
,i
m
pr
ov
e
th
e
qu

al
ity

of
In
tro

du
ce

a
st
af
fe
d
bu

s
pa

ss
en

ge
rh

el
p
an

d
in
fo
rm

at
io
n
ki
os
k
on

a
tri
al
ba

si
s
in
a
lo
ca
tio
n
w
he

re
R
oa

ds
id
e

in
fo
rm

at
io
n

In
fo
rm

at
io
n
of
fic

e
op

er
at
ed

by
C
ity

C
ou

nc
il
co

nt
ra
ct

st
af
f

op
en

ed
at

bu
s
st
at
io
n

cu
st
om

er
ca
re

an
d
en

co
ur
ag

e
gr
ea

te
r

in
te
rc
ha

ng
e
be

tw
ee

n
di
ffe

re
nt

bu
s
ro
ut
es
.

th
er
e
is
no

bu
s
co
m
pa

ny
pr
es
en

ce
bu

tw
he

re
th
er
e

is
a
lo
to

fi
nt
er
ch
an

ge
ac
tiv
ity
.
C
on

tri
bu

tio
ns

w
ill

be
so
ug

ht
fro

m
op

er
at
or
s
to

pr
ov
id
e
th
is
se
rv
ic
e.

B
y
M
ar
ch

20
06

Th
is
pr
ov
id
es

re
le
va
nt

in
fo
rm

at
io
n
at

pl
ac
es

w
he

re
pe

op
le
ar
e
lik
el
y
to

ne
ed

it.
N
ot

al
l

W
or
k
w
ith

bu
s
op

er
at
or
s
to

pr
ov
id
e
tim

et
ab

le
s
at

95
%

of
bu

s
st
op

s
w
ith
in
th
e
C
ity
.

C
om

pl
et
ed

st
op

s
ar
e
re
le
va
nt

be
ca
us
e
so
m
e
ar
e
‘s
et

do
w
n’
on

ly
an

d
ot
he

rs
w
or
k
as

th
at
in
pr
ac
tic
e.

B
y
M
ar
ch

20
07

To
pr
ov
id
e
a
co
ns
is
te
nt

le
ve
lo
fi
nf
or
m
at
io
n

th
ro
ug

ho
ut

th
e
C
ou

nt
y
an

d
C
ity
.

B
us

st
op

fla
gs

to
be

pr
ov
id
ed

at
al
llo

ca
tio
ns

w
he

re
bu

se
s
st
op

ex
ce
pt

on
ha

il
an

d
rid

e
se
ct
io
ns

of
C
om

pl
et
ed

se
rv
ic
es
.
Th

e
fla
g
an

d
ot
he

ri
nf
or
m
at
io
n
w
ill
fo
llo
w

th
e
st
an

da
rd
s
de

ve
lo
pe

d
ea

rli
er
.

B
y
M
ar
ch

20
07

P
ro
vi
di
ng

th
e
tri
al
pr
ov
es

su
cc
es
sf
ul
,l
oo

k
to

ex
te
nd

th
e
sy
st
em

as
fu
nd

in
g
be

co
m
es

If
th
e
tri
al
in
st
al
la
tio
n
of

a
jo
ur
ne

y
pl
an

ne
rc

on
so
le

in
a
D
er
by
sh
ire

to
ur
is
ti
nf
or
m
at
io
n
ce
nt
re

is
su
cc
es
sf
ul
th
ey

w
ill
be

ro
lle
d
ou

tt
o
ot
he

rl
oc
at
io
ns
.

E
le
ct
ro
ni
c

in
fo
rm

at
io
n

sy
st
em

s,
N
ot

ye
tt
ak
en

fo
rw

ar
d

av
ai
la
bl
e
so

m
or
e
pe

op
le
ha

ve
an

op
po

rtu
ni
ty

to
be

ne
fit
fro

m
it.

jo
ur
ne

y

27LTP3 Appendices

Bus Information Strategy updateC



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

pl
an

ne
ra

nd
th
e
in
te
rn
et

B
y
M
ar
ch

20
07

Pa
rt
ia
lly

co
m
pl
et
ed

To
en

su
re

w
e
ar
e
m
ax
im
is
in
g
th
e
po

te
nt
ia
lo
f

ou
re

xi
st
in
g
in
fo
rm

at
io
n
pr
ov
is
io
n
by

pr
ov
id
in
g

ne
w
m
ea

ns
to

ac
ce
ss

it.

Tr
ia
lt
he

pr
ov
is
io
n
of

R
ea

lT
im
e
In
fo
rm

at
io
n
(R
TI
)

on
th
e
w
eb

si
te

us
in
g
da

ta
pr
ov
id
ed

as
a
re
su
lt
of

ro
ad

si
de

re
al
tim

e
in
fo
rm

at
io
n.

To
be

de
ve
lo
pe

d
fo
llo
w
in
g
in
iti
al

sy
st
em

in
tro

du
ct
io
n

Th
is
m
ak
es

R
ea

lT
im
e
In
fo
rm

at
io
n
ac
ce
ss
ib
le

fo
rt
he

vi
su
al
ly
im
pa

ire
d,

as
w
el
la
s
br
in
gi
ng

W
or
k
w
ith

op
er
at
or
s
to

im
pl
em

en
ta

nn
ou

nc
em

en
t

sy
st
em

s
on

bu
se
s,
at

st
op

s
or

at
in
te
rc
ha

ng
es

–
au

to
m
at
ed

or
m
an

ne
d
al
on

gs
id
e
re
al
tim

e
in
fo
rm

at
io
n.

Tr
ia
lo

fo
n
bu

s
sy
st
em

un
de

rt
ak
en

as
pa

rt
of

R
TI

sy
st
em

on
ce
rt
ai
n
ro
ut
es

eg

at
te
nt
io
n
to

th
e
lo
ca
tio
n
of

th
e
bu

s
to

al
l

pa
ss
en

ge
rs
.

A
lle
st
re
e
an

d
R
ai
nb

ow
5
ro
ut
e
R
TI

be
in
g
in
st
al
le
d

by
M
ay

04
w
ill
ha

ve
on

bu
s
an

no
un

ce
m
en

ts
.

A
lle
st
re
e,
M
ic
ke
lo
ve
r,

R
ai
nb

ow
5
an

d
th
e
22
,2
4
an

d
26
.T

hi
s
pr
ov

ed
to

be
un

po
pu

la
rw

ith
ce
rt
ai
n

pa
ss
en

ge
rs

so
no

m
or
e

ro
ut
es

ha
ve

re
ce
iv
ed

th
is

eq
ui
pm

en
t.

B
y
Ju
ne

20
05

To
en

co
ur
ag

e
yo
un

g
pe

op
le
at
an

ea
rly

st
ag

e
to
us
e
pu

bl
ic
tra

ns
po

rt
fo
rj
ou

rn
ey
s
ot
he

rt
ha

n
to

sc
ho

ol
.

In
cr
ea

se
pr
om

ot
io
n
of

b-
lin
e
se
rv
ic
e
fo
ry

ou
ng

pe
op

le
.

Fa
re
s
an

d
Ti
ck
et
in
g

C
om

pl
et
ed

an
d
on

go
in
g

Lo
ng

Te
rm

B
y
m
id
20

07
To

pr
ov
id
e
pe

op
le
w
ith

in
fo
rm

at
io
n
on

th
e

al
te
rn
at
iv
es

av
ai
la
bl
e
to

th
e
pr
iv
at
e
ca
r.

P
ilo
tp

er
so
na

lis
ed

tra
ve
lp
la
nn

in
g
pr
oj
ec
t.

G
en

er
al

Th
is
pr
oj
ec
tw

as
no

tt
ak
en

fo
rw

ar
d

LTP3 Appendices28

CBus Information Strategy update



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

B
y
20

10
To

pr
ov
id
e
a
co
ns
is
te
nt

le
ve
lo
fi
nf
or
m
at
io
n

th
ro
ug

ho
ut

th
e
C
ou

nt
y
an

d
C
ity
.

A
ll
st
op

s
w
ith

th
e
ex
ce
pt
io
n
of

th
os
e
in
de

ep
ru
ra
l

lo
ca
tio
ns

w
ith

lit
tle

pa
tro

na
ge

an
d
th
os
e
pr
im
ar
ily

R
oa

ds
id
e

In
fo
rm

at
io
n

O
ng

oi
ng

or
so
le
ly
se
t-d

ow
n
on

ly,
sh
ou

ld
be

pr
ov
id
ed

w
ith

a
tim

et
ab

le
ca
se
.
A
ro
lli
ng

pr
og

ra
m
m
e
w
ill
be

in
iti
at
ed

to
ac
hi
ev
e
th
is
po

lic
y
w
ith

ap
pr
ox
im
at
el
y

50
0
ne

w
ca
se
s
be

in
g
pr
ov
id
ed

pe
ry

ea
r.

P
rio

rit
y

w
ill
be

gi
ve
n
to

m
aj
or

in
te
rc
ha

ng
es
,l
ar
ge

pa
ss
en

ge
rb

oa
rd
in
g
po

in
ts
su
ch

as
sh
op

pi
ng

ce
nt
re
s
an

d
to
ur
is
ta

ttr
ac
tio
ns
,‘
qu

al
ity
’r
ou

te
s
an

d
to
w
n
an

d
vi
lla
ge

ce
nt
re
s.

Th
e
in
fo
rm

at
io
n
pr
ov
id
ed

in
th
e
tim

et
ab

le
ca
se

m
us
tb

e
le
gi
bl
e,

up
to

da
te
,

m
ee

tt
he

AT
C
O
st
an

da
rd
s,
an

d
be

sp
ec
ifi
c
to

th
e

st
op

in
qu

es
tio
n
fo
ra

ll
se
rv
ic
es

w
hi
ch

us
e
it.

It
w
ill

al
so

m
ee

tt
he

st
an

da
rd
s
de

ve
lo
pe

d
ea

rli
er
.

C
on

tri
bu

tio
ns

w
ill
be

so
ug

ht
fro

m
op

er
at
or
s
to
ke
ep

th
is
in
fo
rm

at
io
n
up

to
da

te
.

C
om

pl
et
ed

.N
ew

bu
s
st
at
io
n

ha
s
in
di
vi
du

al
el
ec
tr
on

ic
Th

is
w
ill
be

us
ed

to
di
re
ct
pa

ss
en

ge
rs

to
th
e

co
rr
ec
tb

oa
rd
in
g
po

in
ts
an

d
gi
ve

a
cl
ea

r
W
or
ki
ng

w
ith

bu
s
op

er
at
or
s
an

d
th
e
de

ve
lo
pe

r,
to

pr
ov
id
e
sc
re
en

ba
se
d
in
fo
rm

at
io
n
at

ne
w
ci
ty
bu

s
st
at
io
n.

El
ec
tr
on

ic
in
fo
rm

at
io
n

sy
st
em

s,
de

pa
rt
ur
e
sc
re
en

s
at
al
lo
ft
he

in
di
ca
tio
n
of
w
hi
ch

se
rv
ic
es

ar
e
de

pa
rti
ng

an
d

w
he

n
th
ey

ar
e
du

e
to

le
av
e.

jo
ur
ne

y
bu

s
an

d
co

ac
h
ba

ys
w
ith

pl
an

ne
r,

in
te
rn
et

la
rg
er

su
m
m
ar
y
sc
re
en

s
in

th
e
m
ai
n
co

nc
ou

rs
e
an

d
th
e

in
fo
rm

at
io
n
of
fic

e

O
ng

oi
ng

In
fo
rm

at
io
n
ab

ou
tm

an
y
ot
he

rs
er
vi
ce
s
ar
e

av
ai
la
bl
e
th
ro
ug

h
th
e
la
te
st
el
ec
tro

ni
c
m
ed

ia
.

W
or
k
w
ith

bu
s
op

er
at
or
s
to

in
ve
st
ig
at
e
th
e
us
e
of

W
AP

an
d
ot
he

re
le
ct
ro
ni
c
de

liv
er
y
m
ec
ha

ni
sm

s
fo
r

bu
s
in
fo
rm

at
io
n.

O
ng

oi
ng

It
is
im
po

rta
nt

th
at

bu
s
in
fo
rm

at
io
n
is
no

tl
ef
t

be
hi
nd

,i
n
or
de

rt
o
m
ai
nt
ai
n
th
e
w
id
es
t

au
di
en

ce
po

ss
ib
le
.

29LTP3 Appendices

Bus Information Strategy updateC



Ti
m
es
ca
le

R
ea
so

ni
ng

Pr
op

os
ed

A
ct
io
n

In
fo
rm

at
io
n

A
bo

ut

Sh
or
tT

er
m

In
lin
e
w
ith

th
e
us
e
of

th
e

te
m
po

ra
ry

an
d
pe

rm
an

en
tb

us
st
at
io
n
fa
ci
lit
ie
s.

B
ot
h
fo
rt
he

D
er
by

te
m
po

ra
ry
bu

s
st
at
io
n
an

d
w
he

n
th
e
ne

w
bu

s
st
at
io
n
is
co
m
pl
et
ed

,i
ti
s

im
po

rta
nt

to
ch
ec
k
th
at

si
gn

in
g
is
he

lp
fu
la
nd

W
or
k
w
ith

de
ve
lo
pe

rt
o
in
ve
st
ig
at
e
si
gn

in
g
w
ith
in

an
d
ar
ou

nd
th
e
ci
ty
bu

s
st
at
io
n
an

d
in
te
rc
ha

ng
e

po
in
ts
.

In
te
rc
ha

ng
e

fu
nc
tio
na

l,
bo

th
w
ith
in
an

d
ar
ou

nd
th
e
bu

s
st
op

,t
o
en

su
re

m
ax
im
um

be
ne

fit
s
fo
ru

se
rs
.

Si
gn

in
g
w
ith

in
th
e
bu

s
st
at
io
n

co
m
pl
et
ed

in
cl
ud

es
in
fo
rm

at
io
n
on

bu
s
an

d
ra
il

se
rv
ic
es

an
d
ci
ty

ce
nt
re

m
ap

s.
Im

pr
ov

ed
ro
ad

si
de

si
gn

in
g
to

be
pr
ov

id
ed

as
pa

rt
of

M
or
le
dg

e
sc
he

m
e.

Ta
bl
e
C
.2
Th

e
Fu

tu
re

R
ea
so

ni
ng

Pr
op

os
ed

ac
tio

n
In
fo
rm

at
io
n

ab
ou

t

To
re
du

ce
th
e
im
pa

ct
of

le
is
ur
e
pu

rs
ui
ts
on

th
e
lo
ca
l

en
vi
ro
nm

en
t.

C
on

tin
ue

to
en

co
ur
ag

e
to
ur
is
ta
ttr
ac
tio
ns
,t
he

at
re
s,
ci
ne

m
as

et
c

to
in
cl
ud

e
de

ta
ils

in
th
ei
rp

ub
lic
ity

of
ho

w
th
e
re
ac
h
th
e
si
te

by
pu

bl
ic
tra

ns
po

rt.

G
en

er
al

B
us

ac
ce
ss

to
pl
ac
es

su
ch

as
E
as
t
M
id
la
nd

s
A
irp

or
t,
th
e

ho
sp
ita
ls
an

d
th
e
ra
ilw

ay
st
at
io
n
w
ill
be

m
uc
h
ea

si
er

fo
rm

an
y

pe
op

le
th
ro
ug

h
a
fo
cu
ss
ed

in
fo
rm

at
io
n
gu

id
e.

It
w
ill

al
so

m
ar
ke
tb
us

se
rv
ic
es

to
th
os
e
pr
ev
io
us
ly
un

aw
ar
e
of
se
rv
ic
es

to
th
es
e
de

st
in
at
io
ns
.

C
on

tin
ue

to
pr
od

uc
e
‘h
ow

to
ge

tt
he

re
by

bu
s’
gu

id
es

fo
rm

aj
or

de
st
in
at
io
ns
.

Pr
in
te
d
in
fo
rm

at
io
n

LTP3 Appendices30

CBus Information Strategy update



R
ea
so

ni
ng

Pr
op

os
ed

ac
tio

n
In
fo
rm

at
io
n

ab
ou

t

P
rin

te
d
tim

et
ab

le
le
af
le
ts
re
m
ai
n
an

im
po

rta
nt

so
ur
ce

of
in
fo
rm

at
io
n
fo
rm

an
y
bu

s
us
er
s

C
on

tin
ue

to
en

su
re

th
at

a
tim

et
ab

le
in
fo
rm

at
io
n
le
af
le
ti
s

av
ai
la
bl
e
fo
re

ve
ry
se
rv
ic
e
pr
ov
id
ed

on
a
ro
ut
e
by

an
y
in
di
vi
du

al
op

er
at
or

or
gr
ou

p
of

op
er
at
or
s
an

d
fo
rt
ho

se
se
rv
ic
es

op
er
at
ed

un
de

rc
on

tra
ct
fo
rt
he

C
ou

nc
il.

Th
es
e
pr
ov
id
e
a
us
er

fri
en

dl
y
gu

id
e
to

bu
s
ro
ut
es

in
th
e
ci
ty
,

co
m
bi
ne

d
w
ith

ap
pr
ox
im
at
e
fre

qu
en

ci
es

on
ro
ut
es
.

Th
is

fo
rm

s
a
po

ck
et
-s
iz
ed

gu
id
e
an

d
is
of
be

ne
fit
to
re
si
de

nt
s
an

d
vi
si
to
rs
.
To

be
di
st
rib

ut
ed

tw
ic
e
ye
ar
ly.

C
on

tin
ue

to
pr
od

uc
e
ci
ty
B
us

N
et
w
or
k
G
ui
de

to
ex
pl
ai
n
th
e

ne
tw
or
k
of

se
rv
ic
es

av
ai
la
bl
e
in
th
e
ci
ty
.

Th
is
pr
ov
id
es

re
le
va
nt

in
fo
rm

at
io
n
at

pl
ac
es

w
he

re
pe

op
le

ar
e
lik
el
y
to
ne

ed
it.

N
ot
al
ls
to
ps

ar
e
re
le
va
nt
be

ca
us
e
so
m
e

ar
e
‘s
et

do
w
n’
on

ly
an

d
ot
he

rs
w
or
k
as

th
at

in
pr
ac
tic
e.

C
on

tin
ue

to
w
or
k
w
ith

bu
s
op

er
at
or
s
to

pr
ov
id
e
tim

et
ab

le
s
at

95
%

of
bu

s
st
op

s
w
ith
in
th
e
C
ity
.

R
oa

ds
id
e

in
fo
rm

at
io
n

To
pr
ov
id
e
a
co
ns
is
te
nt

le
ve
lo
fi
nf
or
m
at
io
n
th
ro
ug

ho
ut

th
e

C
ou

nt
y
an

d
C
ity
.

C
on

tin
ue

to
en

su
re

bu
s
st
op

fla
gs

ar
e
pr
ov
id
ed

at
al
ll
oc
at
io
ns

w
he

re
bu

se
s
st
op

ex
ce
pt

on
ha

il
an

d
rid

e
se
ct
io
ns

of
se
rv
ic
es

Th
e
cu
rr
en

ts
ys
te
m

ha
s
pr
ov
ed

po
pu

la
rw

ith
bu

s
us
er
s
an

d
w
e
w
ou

ld
lik
e
to

pr
ov
id
e
so
m
et
hi
ng

si
m
ila
ri
n
th
e
fu
tu
re
.

To
w
or
k
w
ith

Le
ic
es
te
rC

ity
C
ou

nc
il
an

d
ot
he

rs
up

pl
ie
rs

to
lo
ok

at
th
e
po

te
nt
ia
lf
or

an
ot
he

rR
ea

lT
im
e
In
fo
rm

at
io
n
sy
st
em

to
re
pl
ac
e
th
e
cu
rr
en

tS
ta
rtr
ak

sy
st
em

w
he

n
it
is
w
ith
dr
aw

n.

E
le
ct
ro
ni
c

in
fo
rm

at
io
n

sy
st
em

s,
jo
ur
ne

y
pl
an

ne
ra

nd
th
e

in
te
rn
et

A
la
ck

of
ad

va
nc
ed

kn
ow

le
dg

e
ca
n
de

te
rp

eo
pl
e
fro

m
us
in
g

th
e
bu

s.
To

co
nt
in
ue

to
w
or
k
w
ith

ou
rp

ar
tn
er
s
in
th
e
E
as
tM

id
la
nd

s
to

de
ve
lo
p
an

d
pr
om

ot
e
th
e
Tr
av
el
in
e
sy
st
em

.
Tr
av
el
in
e

Th
e
hi
gh

fa
re
s
ar
e
of
te
n
gi
ve
n
as

a
re
as
on

w
hy

pe
op

le
do

no
tu

se
bu

s
se
rv
ic
es

W
or
k
w
ith

op
er
at
or
s
to

en
co
ur
ag

e
m
or
e
us
e
of

sm
ar
tt
ic
ke
tin
g

an
d
de

ve
lo
p
ci
ty
w
id
e
jo
in
tt
ic
ke
ts
to

lo
w
er

th
e
ov
er
al
lc
os
to

f
tra

ve
l

Fa
re
s
an

d
tic
ke
tin
g

Vi
su
al
ly
im
pa

ire
d
pe

op
le
an

d
th
os
e
w
ith

he
ar
in
g
di
ffi
cu
lti
es

re
qu

ire
sp
ec
ia
la
da

pt
ed

tra
ns
po

rt
in
fo
rm

at
io
n.

C
on

tin
ue

to
pr
ov
id
e
in
fo
rm

at
io
n
in
la
rg
e
pr
in
to
rt
ap

e
as

re
qu

ire
d

Fa
ci
lit
ie
s
fo
r

di
sa
bl
ed

pe
op

le

31LTP3 Appendices

Bus Information Strategy updateC



R
ea
so

ni
ng

Pr
op

os
ed

ac
tio

n
In
fo
rm

at
io
n

ab
ou

t

Th
e
bu

s
st
at
io
n
ac
ts
as

a
sh
op

w
in
do

w
fo
rb

us
se
rv
ic
es

it
is

th
er
ef
or
e
im
po

rta
nt

th
at

it
pr
oj
ec
ts
a
po

si
tiv
e
im
ag

e
To

co
nt
in
ue

to
de

ve
lo
p
th
e
in
fo
rm

at
io
n
fa
ci
lit
ie
s
at

th
e
ne

w
bu

s
st
at
io
n
to

pr
ov
id
e
th
e
be

st
po

ss
ib
le
se
rv
ic
e
to

bu
s
pa

ss
en

ge
rs

In
te
rc
ha

ng
e

In
fo
rm

at
io
n
at

th
es
e
lo
ca
li
nt
er
ch
an

ge
s
ca
n
as
si
st
pe

op
le

tra
ns
fe
rb

et
w
ee

n
se
rv
ic
es

m
or
e
ea

si
ly

C
on

tin
ue

to
pr
ov
id
e
ro
ad

si
de

in
fo
rm

at
io
n
at

ot
he

rk
ey

bu
s

in
te
rc
ha

ng
e
lo
ca
tio
ns

in
th
e
ci
ty
in
cl
ud

in
g
Al
le
nt
on

di
st
ric
tc
en

tre
,

P
rid

e
P
ar
k
an

d
th
e
ra
il
st
at
io
n

Th
e
ra
il
st
at
io
n
in
te
rc
ha

ng
e
w
ill
ac
ta

s
an

im
po

rta
nt

ga
te
w
ay

to
bu

s
se
rv
ic
es

in
th
e
ci
ty
.

To
w
or
k
to

en
su
re

th
e
ne

w
bu

s
in
te
rc
ha

ng
e
at

th
e
ra
il
st
at
io
n

pr
ov
id
es

th
e
be

st
po

ss
ib
ili
ty
fa
ci
lit
ie
s
in
cl
ud

in
g
el
ec
tro

ni
c

in
fo
rm

at
io
n
sc
re
en

s
an

d
hi
gh

qu
al
ity

pr
in
te
d
in
fo
rm

at
io
n

LTP3 Appendices32

CBus Information Strategy update



Appendix D ROWIP update

Introduction

D.1 The requirement to produce a Rights of Way Improvement Plan (ROWIP) comes from
Section 60 of the Countryside and Rights of Way Act 2000. The Council published its
Improvement Plan for Derby in November 2007. The plan has a 5 year life span and
will end in March 2012

D.2 The Improvement Plan addresses: how the local path network can meet the present
and likely future needs of the public; the opportunities provided by local path network
for exercise and other forms of open-air recreation; how accessibility for people with
mobility problems and visual impairment can be improved.

D.3 As well as containing actions covering public rights of way recorded on the definitive
map, the Improvement Plan also considers all adopted off-road paths not shown on the
definitive map, cycleways and other public paths and important permissive paths such
as the Riverside Path and two canal paths. The Improvement Plan does not cover the
city’s roadside footways, but does consider that they are also routes available to the
city’s path users.

The Statement of Action

D.4 The most important part of the Improvement Plan is the Statement of Action. The
Statement of Action lists the 43 specific actions that the Council needs to carry out in
order to improve the local rights of way network in Derby up to the year 2012. These
are grouped under five aims. They are:

Aim 1: To make sure that the public rights of way network is easier to use
Aim 2: To provide an up to date and widely available Definitive Map and Statement
Aim 3: To provide a more connected network suitable for all users
Aim 4: To improve the provision of information about the public path network and
access to the countryside
Aim 5: To provide greater opportunities for those groups who don’t usually use
public paths to use them more

Update on plan progress

Aim 1: To make sure that the public rights of way network is easier to use

D.5 Since May 2010 the maintenance of the public rights of way network has been carried
out by the Council’s new Streetpride department, which is also responsible for the
adopted highways network. Some of the long permissive paths, which are primary
leisure routes, such as the Riverside Path, are maintained by the Council's parks service.

D.6 Since 2007, the city’s path network has been maintained in line with the specific actions
on maintenance within the Improvement Plan. It was reported by the then Highways
Maintenance section in June 2008 that 89% of the 45km of public rights of way recorded
on the Definitive Map were easy to use. The percentage for the 2004/2005 year was
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81%. Themajority of rights of way, which are not easy to use, have been lost accidentally
to development or to overgrown vegetation because they were no longer being used
by the public.

D.7 In line with Improvement Plan actions, the Council also continues to work through the
Derby Community Safety Partnership (CSP) to reduce problems and people’s perceived
fear of anti-social and criminal behaviour on paths. The CSP’s Anti-Social Behaviour
Team regularly works with local people and organisations on trying to address path
related problems including misuse by groups of youths and unlawful motorcycling on
footpaths. The Council has made more use of K barriers on paths, which restricts
unlawful motorcycling whilst allowing legitimate use of paths. The Partnership has
worked with organisations on the use of gating orders to prevent the misuse of some
paths at certain times of the day. The Partnership has also provided advice to landowners
and land managers, whose properties have been affected by the misuse of public paths,
which cross or run adjacent to their land.

Aim 2: To provide an up to date and widely available Definitive Map and Statement

D.8 The Council has started work on the production of a new Definitive Map for the whole
of the city of Derby. The new map will cover the previously excluded former Derby
County Borough area for the first time. It is considered that there are still a large number
of unrecorded paths and routes in use by the public, which may need recording on the
Definitive Map. Approximately 300 new potential public rights of way have been identified
that could be included on the proposed Definitive Map for Derby. The next stage will
be to carry out an internal consultation followed by a full rights of way survey. Once the
Council has agreed which potential rights of way to take forward for further consideration,
it will carry out additional consultations with landowners and land managers, rights of
way user groups and the public. The target date for the publication of the draft Definitive
Map for Derby is April 2012.

Aim 3: To provide a more connected network suitable for all users

D.9 One of the actions under this aim is to provide a number of off road paths in the city.
These paths can be constructed as stand-alone schemes or as a result of development.

D.10 The Council has worked with developers to create paths that are more connected to
the existing path network. Two new bridleways, connecting the bridge over the Alvaston
Bypass (A6) and the Riverside Path, will soon be added to the Definitive Map.

D.11 In addition, £15,000 of LPT2 funding was allocated to ROWIP schemes in 2007/2008.
The funding was put towards the construction of a section of the Great Northern
Greenway route. The route, which has been constructed in partnership with Derbyshire
County Council, runs from the Racecourse Park to Breadsall village.

D.12 There have also been a number of new off road cycle routes created in the city which
have been funded by the Council.

D.13 The Improvement Plan commits the Council to create at least one circular route for
leisure purposes every year. The Council created three new circular walks within the
city in early 2007. These walks were in addition to the four existing cross boundary
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circular walks giving a total of seven circular walks. The Spondon Circular Walk was
created in the 2008/09 year and officially launched in Spring 2009. All the walks have
been published in paper format in the Derby Walks folder and can also be found in print
friendly electronic format on the Council’s website. A new Heatherton Circular Walk is
intended to bemade to make wheelchair and disabled scooter friendly should be created
in time for a Spring 2011 launch.

D.14 These walks add to the Council’s existing portfolio of nature and tree trails. Details of
all the walks and trails can be downloaded from the Council’s website.

D.15 The Improvement Plan contains 16 potential walking and/or cycle routes, which were
originally contained within the Council's City of Derby Local Plan Review 2006, that the
Council is committed to try and implement should the opportunity arise.

Aim 4: To improve the provision of information about the public path network and
access to the countryside

D.16 The Improvement Plan contains several actions designed to improve the amount of
information that the Council provides about the city’s public path network and access
to the countryside.

D.17 The continuing Let’s Go Wild in Derby programme, which first began in 2004, is now
an Improvement Plan action. The programme offers the public a series of free walks
and activities led by local groups, which helps them enjoy local wildlife, the city’s open
spaces and surrounding countryside as well as get exercise at the same time. The
programme is supported by a large number of partners ranging from small local groups
to large organisations, including Derby City Partnership, b active, Derbyshire Wildlife
Trust, Groundwork Derby and Derbyshire, BTCV, the University of Derby, the Derby
City Primary Care Trust and BBC Breathing Places. The Council has organised three
Let’s GoWild in Derby programmes within the life of the Improvement Plan for the years
2008, 2009 & 2010. A new programme will be created for 2011.

D.18 The Council first published its DerbyWalks folder in Spring 2007 and revised it in Spring
2009. The folder contains seven circular walks in and around Derby. The folder was
produced in line with the proposed actions contained in the draft ROWIP, which was
being prepared at the time and was published in May 2007. New leaflets for the
Markeaton and Darley Tree Trails, have been created by Derby City Parks. These walks
and trails have added to the Council’s existing portfolio of nature and tree trails. Details
of all the walks and trails can be downloaded from the Council’s website. Several will
soon be available on the Walk England’s Walk4Life website.

D.19 The Council has put several of its circular walks on the Walk4Life website, which is
being supported by Walk England. Walk4Life is part of the government’s Change4Life
programme and aims to promote activities to remind people how easy, cheap, enjoyable
and most importantly, healthy, walking is.

35LTP3 Appendices

ROWIP updateD



D.20 In response to the request for greater information about horse riding, the Council has
worked with Derbyshire County Council to produce the new Horse Ride Derbyshire
leaflet. The leaflet which was launched in May 2010, highlights the major horse riding
routes in Derby and Derbyshire.

D.21 The Council launched the first Derby Walking Festival in September 2010, which is
intended to continue. The Council is also a partner in the Erewash and Amber Valley
Walking Festival, which is organised by Erewash Borough Council, Amber Valley
Borough Council and Derbyshire County Council. The Council helps to promote the
festival.

D.22 The Improvement Plan has the objective of increasing the amount of cycling within the
city. The Council has its Cycle Derby website, which gives details of cycle routes, training
and other relevant information. It also offers the Derby Cycle Map, which shows all the
city’s cycling paths, including the national routes, and a number of Cycle leisure route
guides. The leaflets for the walks and cycle routes are available in paper and electronic
form.

D.23 The Council has also set up b-active initiative, which is designed to help young people
and adults become more physically active. b-active has its own website which offers
information on activities and local path routes for exercise.

Aim 5: To provide greater opportunities for those groups who don’t usually use public
paths to use them more

D.24 The Council’s Disabled People’s Diversity Forum Project Group has been consulted
on the wider issues affecting disabled people’s use of public rights of way. Plans are
being drawn up to consult with other disadvantaged and hard to reach groups in the
city. The other groups identified in the Improvement Plan are groups with learning
difficulties, minority ethnic groups, young people and parents with young children. It is
intended to have consulted with these groups and drawn up an action plan by April
2012.

Monitoring and review

D.25 At the end of every financial year an annual report is produced showing how much
progress has been made on meeting each of the Rights of Way Improvement Plan
aims. There have been three annual monitoring reports so far for 2007-08, 2008-09
and 2009-10. The annual reports state which of the targets have been completed within
the financial year. If targets have not been met then we have explained why that is the
case. It then sets either a new completion date for that action, or a full review of that
action.

D.26 The Derby and Derbyshire Local Access Forum (DADLAF) is the statutory advisory
body, which advises Derby City Council and Derbyshire County Council on their
respective ROWIPs. The annual monitoring report is put before the Local Access Forum
at its June meeting, after the end of the financial year, for comment on how its members
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believe the implementation of the plan is progressing. The Local Access Forum has set
up a Derby ROWIP sub group who’s task is to give more specific feedback about the
progress of the actions within the Plan.

The future of the Rights of Way Improvement Plan

D.27 The Council at present (and subject to available resources at the time) intends to produce
a new Improvement Plan after March 2012. The Plan would be a related document to
the Derby LTP3 and take forward its overall aims. The overall aims, needs and the
specific actions of the current Improvement Plan would be reassessed, after undertaking
any resurvey work required to update the baseline evidence. The new Improvement
Plan would be likely to have following objectives:

Publishing the Definitive Map. The target date within the current Improvement Plan
to complete the draft Definitive Map for Derby is April 2012. The next Improvement
Plan will set the timetable for the publishing of the final Definitive Map.

Creating a more connected path network. The next Improvement Plan would
continue to identify key path routes and link routes within the city in order to provide
a more connected network of well maintained and well signed paths.

Identifying new path schemes. The next Improvement Plan would set out the criteria
for the creation of new path schemes. This would include how to identify them.

Promoting new and existing leisure routes. The next Improvement Plan would
contain additional actions designed to promote walks, trails and cycle routes for
leisure and exercise and encourage greater use of technology. This would include
exploring the use of social networking websites and on site digital information
systems.

Providing greater opportunities for groups who don’t usually use paths. The next
Improvement Plan would build on the research being undertaken and contain
actions to create new initiatives to provide new opportunities for those identified
groups of people to use the city’s path network more.
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Appendix E Draft LTP3 testing results
E.1 We tested the proposed long term transport strategy in DATM and through SEA in order

to determine its impacts on Derby and the wider environment. We tested two different
scenarios for the long term transport strategy representing different levels of investment.
These are:

The most likely scenario – based upon local transport investment being lower
than during LTP2 reflecting the government's intention to curb public expenditure
to address the deficit. This is a prudent scenario for the short and medium term,
but may under estimate the investment that may be possible over the longer term.
The aspirational scenario – based upon assumptions that public expenditure will
not be severely constrained throughout the whole strategy period of up to 2026
and that enhanced levels of investment may be available in the medium to longer
term. This strategy also assumes that additional funding mechanismsmay become
available together with larger private sector contributions to enable infrastructure
enhancements to enable planned for growth in jobs and housing.

E.2 Table E.1 provides a summary of the measures that have been assumed in the test of
the most likely scenario and the aspirational scenario.

Table E.1 LTP3 proposed long term transport strategy

AspirationalMost likelyTheme

integrated smart card bus ticketingintegrated smart card bus ticketingPublic Transport

bus service enhancementsbus service enhancements

new park and ride:new park and ride:

Boulton MoorBoulton Moor
A61 to north of city centre
A52 to east of the city centre a
an expanded facility at the city
hospital site

bus priority measures (including new
bus lanes where appropriate)

bus priority measures (excluding new
bus lanes)

replacement of LondonRoad rail bridgereplacement of LondonRoad rail bridgeNetwork
Management

measures to manage access to city
centre

measures to manage access to city
centre

traffic management measures to
address a greater number of localised
issues

traffic management measures to
address localised issues

measures to encourage walking and
cycling, including

measures to encourage walking and
cycling, including

Active Travel
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AspirationalMost likelyTheme

new cycle lanes and advanced
stop line facilities

treating pedestrian and cycle
safety hot spots together with
other infrastructure improvements investigation and resolution of

accident problemson major desire lines into city
centre provision of new and

enhancement of existing cycle
tracks and cycle track crossings

continued road safety training
cycling and walking promotion

continued road safety training
cycling and walking promotion

A smarter choices package including:A smarter choices package including:

travel awareness campaignstravel awareness campaigns
continued road safety training continued road safety training

public transport information and
marketing

public transport information and
marketing
school travel planning school travel planning

provide increased support for
corporate travel plan

provide increased support for
corporate travel plan
targeted workplace travel planning citywide workplace travel planning

work place travel planning through
planning applications

work place travel planning through
planning applications
low level smarter choices
campaigns

cycling and walking promotion
development of a strong Smarter
Choices brand identity

E.3 When tested in DATM it was found that this long term transport strategy would have
the effects shown in Table E.2 in 2026, when compared against the 2026 situation
without the long term transport strategy (no future investment).

Table E.2 DATM assessment of proposed strategy

CommentaryAspirational
scenario

Most
likely

scenario

Strategic Measures

Accidents

There is very little change in accidents
and the strategy does not have a

0.0%0.0%Change in total accident numbers

0.0%0.0%
Change in numbers killed or
seriously injured

detrimental impact on safety. The
model testing did not include specific
accident reduction measures.

Air Quality

Air quality will improve slightly. The
improvement under the aspirational-0.5%-3.6%Change in carbonmonoxide (CO)

emissions
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CommentaryAspirational
scenario

Most
likely

scenario

Strategic Measures

Accidents

-0.8%-2.7%Change in particulate (PM10)
emissions

scenario is less because the number
of trips increases across the city during
the inter peak, supporting economic
growth.-0.5%-3.7%Change in nitrogen dioxide (NO2)

emissions

-0.4%-3.2%Change in carbon dioxide (CO2)
Emissions

Car Traffic

The length of car journeys and time
spent in cars will slightly decrease.

-1.6%-1.4%Overall change in car kilometres

-1.2%-0.9%Overall change in car hours

-0.4%-0.5%Overall change in car speed

Delays in the morning peak

Total delays on the network decrease
but longer distance trips increase.
Individuals' journeys are quicker.

-2.0%-1.6%Total delay

-0.1%-0.1%Total vehicle kilometres

-2.4%-2.4%Total delay per vehicle kilometre

Change in commuter trips to the city centre

Trends in car use, public transport and
walking and cycling trips are consistent
across both scenarios.

-2.5%-1.8%Change in car trips

+31.0%+12.5%Change in public transport trips

+3.2%+1.4%Change in walking and cycling
trips

+1.1%0.0%Total change in trips

E.4 The testing of the proposed long term transport strategy shows that the type of measures
that we are planning to take forward as part of the long term strategy will have a positive
overall effect. The most likely scenario has positive effects on air quality, levels of car
traffic, delays and commuter trips. The aspirational scenario has better results in terms
of reducing car traffic and encouraging the use of public transport walking and cycling.

E.5 The outcomes of SEA of the proposed long term transport strategy are set out in Table
E.3.
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Table E.3 SEA of proposed strategy

ScenariosSEA Objectives

Most Likely FundingAspirational

Scale / significance of effectEnvironmental

Slight adverseSlight adverse1. Air quality

Slight adverseSlight adverse2. Greenhouse gases

Slight adverseModerate adverse3. Biodiversity

Neutral / no effectsNeutral / no effects4. Historic assets

Slight adverseSlight adverse5. Landscape and townscape

Neutral / no effectsSlight adverse6. Open spaces

Slight adverseModerate adverse7. Land contamination and soil

Slight adverseSlight adverse8. Water

Slight adverseSlight adverse9. Climate change vulnerability,
including flood risk

Slight adverseModerate adverse10. Natural resources and waste

Slight beneficialSlight beneficial11. Energy efficiency and renewable
technology

Social Including Health

Slight adverseSlight adverse12. Noise, vibration, light

Slight beneficialSlight beneficial13. Health

Slight beneficialSlight beneficial14. Crime and fear of crime

Slight beneficialSlight beneficial15. Safety

Slight beneficialSlight beneficial16. Accessibility

Moderate beneficialModerate beneficial17. Traffic and congestion

Slight beneficialSlight beneficial18. Journey quality

E.6 SEA of the proposed LTP3 long term transport strategy shows that the strategy will
have a number of beneficial and adverse environmental effects, most of which are not
significant. Neutral effects, no effects, slight beneficial and slight adverse effects are
considered to be not significant.
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E.7 The assessment highlighted that there are likely to be significant impacts on biodiversity
if the aspirational scenario is implemented. This is because of the land that would be
taken to accommodate new park and ride sites and any new infrastructure delivered.
It also noted that the aspirational scenario was more likely to result in increased use of
non-renewable resources.

E.8 The SEA recommended that the location, number and size of any new park and ride
sites should be considered further in order to mitigate the impact of new development
on greenfield land. Mitigation and best practise construction management are
recommended to limit the adverse impact of any infrastructure delivery during the LTP3
period. These and other recommendations from the SEA will be taken into account
during the LTP3 period.

E.9 The SEA shows a slightly adverse impact on air quality whereas DATM indicated a
slight improvement. Different methodologies have been used in DATM and the SEA
to calculate air quality results but the differences in the results are negligible. The results
show that the long term strategy does not have a significant impact on air quality across
the city. This is not surprising considering the strategy does not include major changes
to the transport network or schemes that will provide a step change in reducing car
travel.

E.10 The replacement of London Road rail bridge is included in both assessments. Replacing
the bridge will bring back traffic onto the corridor and so reduces air quality in comparison
to a scenario where the bridge is closed. The corridor is heavily populated so the impact
of the strategy on air quality per capita is negative. The closure of London Road rail
bridge is not an acceptable option and the effective closure of a key radial route into
the city centre would serious consequences on accessibility, economic regeneration
and quality of life for Derby residents.

E.11 An appraisal of the long term transport strategy has been undertaken based upon the
approach set out in the national Transport Appraisal Guidance (TAG). The results are
presented in the form of an Appraisal Summary Table shown in Table's E.4 and E.5.

Table E.4 Supporting Criteria for the Appraisal Summary Table

DescriptionCriteria

A key consideration during the development of the long term strategy is the likely
availability of future funding, particularly over the short to medium term reflecting the

Affordability

government's aim of the next parliament to tackle the UK deficit. To reflect the
uncertainty in future funding levels we have developed two scenarios for the long
term transport strategy. This ensures that even with a lower level of funding that we
can be clear about what we can deliver in terms of outcomes.

The key issues in terms of financial sustainability is securing sufficient revenue funds
to enable us to successfully undertake our non-capital programme of works,

Financial
sustainability

particularly in the Active Travel theme. Due to the increasing pressures on the
council's revenue budget we will be increasing looking to external sources of revenue,
such as S106, to fund activities.
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DescriptionCriteria

Consultation on the long term strategy will help inform the level of public support for
our strategy and implementation plan.

Public
accessibility

All of the measures that have been included within our long term transport strategy
are practical in that they will not need the council to obtain any additional powers to
enable it to be implemented.

Practicality

The measures contained within the strategy will deliver benefits across the whole
city and to all sectors of the population.

Distribution
and equity

The deliverability of the long term transport strategy is assessed as being high. This
is because we have taken a realistic view of the funding levels that are likely to be

Deliverability

available in the future and are not proposing any major schemes that are likely to
be controversial.

Table E.5 Proposed long term transport strategy Appraisal Summary Table

Quantitative
Assessments

Qualitative ImpactsSub-ObjectiveObjective

NeutralIt is predicted that the strategy will have a neutral
impact on the overall population of Derby.

NoiseEnvironment

NeutralBoth the Aspirational and Most Likely scenarios
would have neutral impacts for the majority of areas

Local air
quality

in Derby with most experiencing no change for NOx
emissions and PM10 emissions by 2026. The overall
impact would be neutral.

NeutralIt is predicted that the strategy does not have any
overall impact on greenhouse gas emissions.

Greenhouse
gases

Neutral with
possible slight
adverse effects

Assessment of the strategy predicts that both the
Aspirational and Most Likely scenarios will not have
any significant impact on the landscape of Derby.

Landscape

However, if there are any slight adverse effects
some of these could be permanent.

NeutralAssessment of the strategy predicts that both the
Aspirational and Most Likely scenarios will not have

Townscape

any significant impact on the townscape of Derby.
However, the locations for new pedestrian and
cycling infrastructure have not been identified and
the provision of such routes would increase access
to and appreciation of townscape amongst the
population.

NeutralCurrently there are no measures or schemes
included in either scenario which would impact upon

Heritage of
historic
resources Derby's historic environment and therefore the

impact is neutral.
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Quantitative
Assessments

Qualitative ImpactsSub-ObjectiveObjective

NeutralTwo of the potential park and ride sites are located
adjacent toWildlife Sites, although there is potential

Biodiversity

for mitigation through landscaping, to be considered
at a detailed design stage and therefore the impact
is likely to be neutral.

NeutralOverall, any effects would be able to be mitigated
and offset by good practise design measures.

Water
environment

Therefore the impact is likely to be neutral or not
significant.

Large beneficialBeneficial effects on community health and lifestyles
are expected through implementation of the long

Physical
fitness

term transport strategy. This is primarily from the
Active Travel theme which focuses on measures
to increase walking and cycling. However, it can
also be expected that measures within the Public
Transport theme will lead to greater levels of
exercise by comparison with that for car travel.

Large beneficialThe impact of the long term transport strategy is
likely to be beneficial. Positive effects on journey

Journey
ambiance

ambiance are likely to be spread across different
groups and areas are are likely to include reduced
travel stress, reduced fear of accidents and less
frustration resulting from increased travel reliability.

Slight beneficialModelling of the strategy in DATM identified that
the measures tested would have a broadly neutral

AccidentsSafety

effect. However, adding in the effects of
non-modelled interventions, such as continuing a
programme of casualty reduction, traffic
management and accessibility schemes together
with our road safety and cycling education
programmes we expect to be able to maintain the
progress that we have achieved over the last 10
years in continuing to reduce the overall number
of accidents, but also the severity as well, this in
particular applies to child casualties which are
currently at very low levels.

Large beneficialThe long term transport strategy includes
investment in walking and cycling, and promotion

Security

of bus use. Greater use of walking and cycling,
and of public transport, will increase the level of
'natural surveillance' that occurs on the streets and
public transport systems within Derby, impacting
positively on actual and perceived personal
security.
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Quantitative
Assessments

Qualitative ImpactsSub-ObjectiveObjective

N/ANot AssessedPublic
accounts

Economy

N/ANot AssessedTransport
Economic
efficiency:
Business
users and
Transport
providers and
consumers

Moderate
beneficial

The reliability of the transport networks will be
determined via our efforts to manage and maintain

Reliability

them. This is addressed by our Network
Management and Asset Management themes.
DATM testing has shown that our strategy could
lead to reduced delays through congestion across
the whole day when compared to the reference
case situation.

Large beneficialAlthough not directly assessed as part of the
strategy development process, previous work on

Wider
economic
impacts the outline business case for London Road rail

bridge has shown that this scheme has an impact
upon the ability of the city to enable the delivery of
over 9000 new jobs and £830million of private
sector investment.

Moderate
beneficial

There will be a positive impact under this heading
across the city through investment in the bus

Option ValuesAccessibility

system, walking and cycling as alternatives to the
car mode.

Moderate
beneficial

The long term transport strategy involves
investment to increase the levels of walking and
cycling.

Severance

Moderate
beneficial

Greater access to the transport system is promoted
by the long term strategy via investment in walking,

Access to the
transport
system cycling and public transport. Small scale/localised

improvements will help to address problem
locations and will be supported by the promotion
and educational work envisaged within the Active
Travel theme.

Large beneficialThe new bus station, together with the planned new
bus/rail interchange facility at Derby Rail Station,

Transport
interchange

Integration

provides significantly improved interchange
opportunities, this infrastructure together with
improved bus reliability, enhanced passenger
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Quantitative
Assessments

Qualitative ImpactsSub-ObjectiveObjective

information (provided by real time information),
enhanced conditions for walking, improved personal
security and investment in park and ride facilities
leads to significant increases in the opportunity and
quality/reliability of transport interchange within the
city.

Large beneficialThe long term transport strategy seeks to support
emerging Core Strategy through the interventions

Land Use
Policy

contained within it. In particular the strategy
implicitly recognises the need to influence and be
informed by land use policy. In addition the themes
of Network Management, Public Transport and
Active Travel are all capable of supporting and
assisting in the delivery of the land use policies -
in particular sites for housing and employment uses.

Moderate
beneficial

The long term transport strategy will support the
government's climate change policy by encouraging

Other
government
policies the use of active modes and public transport. The

strategy will also support alternative fuels by
supporting the use of electric vehicles and
potentially making use of renewable energy
generated by the council for electric vehicle
charging facilities.
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Appendix F Risk Management
F.1 The risk register details the main risks to the delivery of LTP3. These include risks to

the ability to deliver the strategy and key priorities identified in Part 1 and Part 2 of LTP3
raised by funding, political and other factors; and risks to the effective and efficient
delivery of LTP3 Programme elements that may be mitigated through good project
management and resource allocation.

F.2 Tables F1 to F3 outline risks identified, the impacts, and how we propose to mitigate
the impacts if it does occur.

F.3 Table F1 outlines risks if the Strategy is not delivered and the Goals and Challenges
for Derby are not addressed. Table F2 outlines risks if programme and project delivery
mechanisms are not in place to deliver LTP3 elements. Table F3 outlines risks if the
schemes proposed for Derby's transport strategy are not delivered.
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Appendix G Glossary
The following explanations are not legal definitions. They are to help readers to understand
the context of the document. The list is not exhaustive, but will help define some of the
technical terms.

Table G.1

the means by which local councils and other groups such as the
National Health Service and job centres can work together to make it
easier for all people, particularly disadvantaged groups, to reach key
services

Accessibility planning

DfT’s modelling software tool for accessibility planningAccession

travel requiring physical activity, such as cycling or walkingActive Travel

this contains a series of actions that will benefit air quality and
specifically target air quality problems in the air quality management
areas

Air Quality Action Plan,
AQAP

declared areas where national objective levels for certain pollutants
are not likely to be met by their target dates

Air QualityManagement
Area, AQMA

effective maintenance of the transport network, including footpaths,
cycleways, rights of way, bus infrastructure and roads

Asset management

we have developed Challenges which we need to meet in order to
address the transport-related problems facing Derby, now and in the
future

Challenges

now abolished assessment of local authorities' performance across
all services, including transport.

Comprehensive Area
Assessment

major integrated transport project, which includes completion of Derby's
inner ring road, providing improved traffic management, major bus
priority and conditions for pedestrians and cyclists

Connecting Derby

central document of the Local Development Framework, describing
the spatial development plans for the city

Core Strategy

surfaced part of the highway, normally alongside a carriageway, on
which cyclists cycle

Cycleway

the name given to the Derby, Derbyshire, Nottingham, Nottinghamshire
Local Enterprise Partnership

D2N2

government department responsible for allocating funds for transport
capital expenditure, setting standards of road design, road safety and
signing

Department for
Transport, DfT

detailed computer basedmulti-modal transport model, which has been
used to analyse the transport problems within Derby

Derby Area Transport
Model, DATM
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study to provide an in depth appraisal of the total transport needs of
Derby, across all modes of transport, at present and for the future, up
to the year 2021. This has informed the long term transport strategy
to address the problems and opportunities identified

Derby Area Transport
Study, DATS

is an alliance of over 250 organisations from the public, private,
voluntary and community sectors

Derby City Partnership,
DCP

the process where all non-core parts of the trunk road network are
transferred from the Highways Agency to local transport authority
control, such as the A52 east of Derby

De-trunking

kerbs sunk to road surface level to provide a flat, easy transfer from
footway to road surface

Dropped kerbs

one of nine Regional Development Agencies in England set up in
1999 to bring a regional focus to economic development, due to be
abolished by March 2012. Their role includes job creation, improving
skills, increasing competitiveness and tackle social exclusion

East Midlands
Development Agency,
emda

the national scheme to give certain groups of people, including older
and disabled people free access to bus travel across the country

English National
Concessionary Travel
Scheme, ENCTS

statement of the environmental impact or potential impact of certain
projects or schemes

Environmental Impact
Statements

assessment of the effect of certain plans and policies on different
groups of people

Equalities Impact
Assessment, EqIA

agreement between local councils, freight operators and generators
to improve the efficiency of freight distribution within an area and
encourage environmental best practise in freight distribution

Freight quality
partnership, FQP

the five national transport goals that we have adapted for Derby. The
Goals set the context which transport schemes should deliver within

Goals

travel and discount card for the over 60s and disabled people
throughout Derby and Derbyshire

Gold Card

assessment of the effect or potential effect of certain plans and policies
on human health

Health Impact
Assessment, HIA

the proposed high speed rail line between London and the West
Midlands, with longer term proposals for a link to Newcastle via the
East Midlands

High Speed 2, HS2

executive agency of the DfT responsible for managing the trunk road
network

Highways Agency, HA

describes the process for managing and maintaining highways
infrastructure in an area. The first stage towards production of a
Transport Asset Management Plan

Highways Asset
Management Plan,
HAMP
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geographical area identified as requiring significant new housing
development in the future

Housing Market Area,
HMA

Part of the Local Development Framework, that will set out when and
what infrastructure should be delivered across Derby in the future.
Including transport, health, education and other essential infrastructure

Infrastructure Delivery
Plan

major maintenance scheme on St Alkmund’s Way, part of Derby's
Inner Ring Road, allowing essential repair work to various highway
assets to be undertaken in an integrated way

Inner ring road
integrated maintenance
scheme, IRRIMS

traffic signals that are linked by computer software to give greater
control over the flow of traffic around the signalised network

Intelligent Transport
System

the Council's agreement to monitor a set of 35 indicators, selected by
the Council from the list of 198 in the national indicator set

Local Area Agreement,
LAA

a statutory requirement to provide a portfolio of Local Development
Documents. This will replace the Local Plan process

Local Development
Framework, LDF

Partnerships proposed by the coalition government to support business
growth

Local Enterprise
Partership, LEP

a mechanism for central and local government to work together to
improve the quality of public services and to tackle national and local
priorities

Local public service
agreement, LPSA

this sets out detailed policies and specific proposals for the
development and use of land over a period of five years, and provides
a guide for most day to day planning decisions

Local Plan

engineering measures introduced at a site, in an area or on a length
of road, designed to reduce accident levels and so reduces the cost
of accidents to society

Local safety scheme

a single non-statutory, multi-agency body, which aims to bring together,
at a local level, the public, private, community and voluntary sectors

Local strategic
partnership, LSP

a fund available to local transport authorities in England to help finance
sustainable transport schemes between 2011/12 and 2014/15

Local Sustainable
Transport Fund

a plan for transport investment in an area. It is a strategy document
which sets out, in a co-ordinated manner, the council's vision,
objectives, strategies, proposals for transport investment and
performance management

Local Transport Plan,
LTP

a government led strategy, which uses health based standards to set
national targets for levels of designated air pollutants

National Air Quality
Strategy, NAQS

a set of 198 indicators monitored by councils and other public sector
organisations, of which 10 are directly related to transport, and others
are influenced by transport and transportation

National Indicator Set,
NIS
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management of traffic on the road network through the use of traffic
signals, parking controls, road safety schemes, speed limits and city
centre access

Network Management

this requires councils to do all that is reasonably practicable to manage
the road network effectively

Network Management
Duty

out of city centre car parking facilities with dedicated shuttle bus
services to enable more people to visit the city centre without adding
to congestion within the urban area

Park and Ride, P&R

A project management process that has been developed for application
in the public sector

PRINCE2

the network of roads that link the primary or main towns and comprise
the principal roads, generally ‘A’ roads that are not on the trunk road
network

Principal road network

arrangements where the private sector is invited to finance the capital
construction and some or all of the services are provided

Private finance initiative,
PFI

a partnership between local councils and bus operators to increase
bus patronage and customer satisfaction

Quality Bus Partnership,
QBP

ameans of providing up to date information through electronic display
boards at bus stops to show when the next bus is due

Real time information,
RTI

a fund to provide transport infrastructure and schemes to support
regional economic growth and development

Regional Growth Fund

a legal agreement, in approved planning applications, to mitigate traffic
impacts of new developments. For example, a financial contribution
towards walking, cycling and public transport improvements

Section 106, developer
contributions

physical measures, as part of school travel plans, to improve safety
and encourage more sustainable modes of travel for the journey to
school

Safer routes to school,
SRTS

the collective name for initiatives to encourage, inform and promote
the use of modes of transport other than the private car

Smarter Choices

people or organisations we are required by law to consult during the
preparation of LTP3 and the SEA

Statutory consultees

assessment of the effect of plans and programmes on the environmentStrategic Environmental
Assessment, SEA

part of the Local Development Framework. Documents that set out
area or topic-specific policy adding more detail to the policies of the
Core Strategy

Supplementary
Planning Document

the long term vision and plan for a local area, it also provides the policy
framework for planning documents, including the LTP

Sustainable
Communities Strategy
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an appraisal of the sustainability of certain plans and programmes,
considering their effect on the environment, economy and social issues
such as health and equalities

Sustainability appraisal

a charity promoting walking, cycling and use of public transport in
order to reduce traffic and its adverse effects

Sustrans

will provide and maintain safe and efficient movement on our transport
network and make sure that we achieve value for money

Transport asset
management plan,
TAMP

a now abolished source of funding made available by DfT to support
the costs of smarter, innovative local transport packages that combine
demand management measures such as radical bus priorities with
effective demand restraint measures such as congestion charging

Transport innovation
fund, TIF

method of encouraging people to use transport methods other than
the car by providing tailored travel information to households

TravelSmart

education and information campaigns to raise awareness of the full
impact of travel decisions and encourage travel by more sustainable
modes

TravelWise

a combined package of measures introduced to reduce the volumes
of car journeys and encourage people to use more sustainable travel
modes, normally related to businesses and schools

Travel plans

highway that constitutes part of the national system of routes for
through traffic

Trunk roads

a system to better manage traffic and reduce delays for all road users
through linking and co-ordinating traffic lights

Urban traffic
management and
control, UTMC

a system linked to city centre car parks which informs drivers which
car parks have spaces available

Variable message
signing, VMS

people who are particularly at risk, such as cyclists, young and elderly
people when using busy roads

Vulnerable road users

LTP3 Appendices64

GGlossary


