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FLOODING INFORMATION REQUEST FORM
	Name
	

	Telephone No.
	

	Address


	

	Post Code
	

	Email Address
	

	
	
	

	
	
	Please tick:

(

	Was your property flooded?
	Yes
	

	
	No
	

	Date and time of Incident
	

	
	
	

	Extent of flooding:
	Garden
	

	
	Out-buildings (shed / garage)
	

	
	Property
	

	
	
	

	Approximate depth of property flooding
	<50 mm
	

	
	50-100 mm
	

	
	100-150 mm
	

	
	
	

	Source of flooding (if known)

	Surface water (Rainfall)
	

	Watercourse
	

	Severn Trent Water (Surface Water Sewer)
	

	Severn Trent Water (Foul Sewer)
	

	Flooding from carriageway
	

	Other flooding (Please explain in the box below)
	

	


Please complete the other side of the form
	
	Please tick:

(

	How would you class the extent of the damage?

	Exterior – garden / out-building damage
	

	Light / superficial internal damage

(e.g. Damage requiring cleaning only)
	

	Extensive internal damage

(e.g. Carpet disposal, furniture damage etc)
	

	
	

	Have you reported the incident?

	No
	

	To Local Authority
	

	Severn Trent Water
	

	Insurance company
	

	Other (Please explain in the box below)
	

	

	To your knowledge has your property flooded previously?

	
	Yes
	

	
	No
	

	If Yes, please provide details in the box below:
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All information provided will be treated in confidence and in accordance with the Data Protection Act 1998. It will be used for the purpose of determining why flooding occurs in your area and what can be done to help prevent it in future.
We may share your information with our service providers, the Environment Agency and DEFRA. By providing us with the information requested in this survey, including your personal data, you consent to the collection and use of any information you provide in accordance with the above purposes. This information will not allow anyone to be personally identified.
 When you have completed the form please return it in the pre-paid envelope provided.
Projects, Water and Flood Risk Management, 15 Stores Road, Derby DE21 4BD

