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November 2022 - Heather, UVC Personnel

Heather had been on Universal credit after finishing her studies in Derby. She was keen to work in
the admin / customer service sector and gain permanent work in Derby.

She attended the jobs fair at Derby City Job Centre through the advertisement in Derby Jobs Weekly.
Heather met with UVC Personnel who were looking for Admin staff. Heather brought along her CV
and was introduced to the employer. The employer was really impressed with the customers
positive attitude and c.v. that they offered the customer a job to start straight away.

Work Coach Quote:

DWP work coach said | was amazed at how quickly this customer got a job offer this goes to show
the great work DWP and Derby Jobs do in providing residents in the City with employment
opportunities

Jobseeker Quote:

| am really pleased that | have managed to get work in the admin sector | was looking for. The
process was really simple | saw the event advertised in Derby Jobs Weekly attended and was
interviewed on the day and offered work. | am so happy and relieved that | attended and it was such
a bonus to get the job offer straight away.



