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Supplementary Statement 02
This supplementary statement has been prepared and issued by the Derby and Derbyshire Joint PNA
Steering Group on behalf of the Derby City and Derbyshire County Health & Wellbeing Boards, in
accordance with the requirements set out under the National Health Service England
(Pharmaceutical Services and Local Pharmaceutical Services) Regulations 2013 (SI 2013 No. 349) and
amended in 2014, 2015 and 2016 [“the Regulations”]. The statement has been issued in accordance
with Part 2; 6 (3) of the Regulations and updates the Pharmaceutical Needs Assessment (PNA) 20182021 published by the aforementioned Council’s on 26th March 2018. The updated information that
follows supersedes some of the original information contained within the PNA and should be read in
conjunction with that document and Supplementary Statement 01. Changes noted reflect those
that have occurred between the dates of 1st July 2018 and 30th September 2018.
Table 1: Changes to pharmaceutical provision in Derby and Derbyshire since publication of the PNA 2018-21

Type of Change

Pharmacy
Consolidation

Description of Change
Consolidation of Boots Pharmacy with Manor Pharmacy.
Remaining site: Boots Pharmacy, 832 - 834 Osmaston
Road, Allenton, Derby, DE24 9AA; Closing site: W R Evans
T/A Manor Pharmacy, 852 Osmaston Road, Allenton, Derby,
DE24 9AB.

Date of Change

27th August 2018

Consolidation of two Rowlands pharmacies. Remaining
site: Rowlands Pharmacy, Midland Street, Long Eaton,
Derbyshire, NG10 1NY; Closing site: Rowlands Pharmacy,
14 Regent Street, Long Eaton, Derbyshire, NG10 1JX.

1st September 2018

Pharmacy Closure

None noted.

-

Pharmacy Addition

None noted.

-

Change of ownership from Oakfield Pharmacy Ltd Trading
As (T/A) Hathersage Pharmacy to Hathersage Healthcare
Ltd T/A Hathersage Pharmacy, Main Road, Hathersage,
Derbyshire, S32 1BB.

Pharmacy
Ownership

Change of ownership from W R Evans Healthcare Ltd T/A
Manor Pharmacy to PCT Healthcare Ltd T/A Manor
Pharmacy, across the following pharmacies:



1225 London Road, Alvaston, DE24 8QH
2 Barley Close, Little Eaton, Derby, DE21 5DJ

1st July 2018

1st July 2018
through
1st September 2018
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Pharmacy
Ownership













1 Limes Avenue, Alfreton, Derbyshire, DE55 7DW
1-2 Oxford Street, Ripley, Derbyshire, DE5 3AG
12 Bank Road, Matlock, Derbyshire, DE4 3NF
40 Nottingham Rd, Ilkeston, Derbyshire, DE7 5NL
Ilkeston Health Centre, South St, Ilkeston, DE7 5PZ
27-29 Bath Street, Ilkeston, Derbyshire, DE7 8AH
Whitemoor Lane Medical Centre, Whitemoor Lane,
Belper, Derbyshire, DE56 0JB
56 King Street, Belper, Derbyshire, DE56 1QA
67 Mansfield Road, Heanor, Derbyshire, DE75 7AL
21 Ilkeston Road, Heanor, Derbyshire, DE75 7DT
Royal Glen Park Medical Centre, Rowallan Way,
Chellaston, Derby, DE73 5BG

Table 2 highlights the change in number and rate of community pharmacies per 100,000 head of
total population. In June 2018 the Office for National Statistics (ONS) published the mid-2017
population estimates for UK, England and Wales, Scotland and Northern Ireland1 which updates the
previously published mid-2016 figures used in the PNA 2018-21. Taking into account these and the
cumulative changes to provision since publication of supplementary statement 01; Amber Valley,
Bolsover, Erewash and Derby City have seen a reduction of one pharmacy per 100,000 population.
Amber Valley, Erewash and Derby have seen a physical reduction of one pharmacy while growth in
Bolsover’s population has outweighed any change to existing provision. There has been no overall
change to the rate of provision across the Derbyshire STP area.
Table 2: Registered Community Pharmacies by Derby and Derbyshire District

Current
number of
Derbyshire District
pharmacies
Amber Valley
26
Bolsover
17
Chesterfield
23
Derbyshire Dales
12
Erewash
25
High Peak
21
North East Derbyshire
20
South Derbyshire
15
Derby City
62
Derbyshire County
159
Derbyshire STP
221
England

Change in
number from
PNA 2018-21
baseline
-1

-1

-1
-2
-3

ONS
mid-2017
population
125,898
79,098
104,579
71,849
115,314
92,063
100,780
102,385
257,034
791,966
1,049,000

Pharmacies
per 100,000
population
21
21
22
17
22
23
20
15
24
20
21
22

Change in
rate from
PNA 2018-21
baseline
-1
-1

-1

-1

1

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populat
ionestimatesforukenglandandwalesscotlandandnorthernireland
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Pharmacy opening hours
Pharmacies are able to apply to NHS England for changes to core opening hours, or notify
them of changes to additional supplementary opening hours, throughout the year. Since
publication of the PNA in March 2018 there have been a number of changes to individual
pharmacy opening times. Pharmacies are required to keep their NHS UK entries up to date.
For details of individual opening times that may have changed since PNA publication, please
review the relevant entry on the NHS UK website.

At the end of September 2018 there had been a physical reduction of three pharmacies across the
Derby and Derbyshire area. Whilst this is minimal and the one closure and two consolidations
approved on the basis that they do not impact upon access, it is important to also consider the
impact on reduced hours of availability throughout the week. A pharmacy normally has 40 core
contractual hours (or 100 for those that have opened under the former exemption from the control
of entry test)2. They will each open for additional, supplementary hours throughout the week
depending on need. Changes to core opening hours cannot be made without approval from NHS
England, while changes to supplementary hours can be made by the pharmacy at any point subject
to giving three months’ notice.
At time of publication of the PNA 2018-21 there were over 10,000 core hours of pharmacy provision
available to the population each week. The recent reduction in premises has removed 180 hours
(2% of overall hours) per week. A more detailed analysis of impact throughout 2018/19, including
changes to supplementary hours, will take place at year end.

Changes to service provision
Pharmacy First (Minor Ailment Scheme) and Self-care Campaign
The Pharmacy First scheme which had been available in Southern Derbyshire and Erewash CCG areas
was fully decommissioned in October 2018. A Self-Care Policy was introduced across Derbyshire in
December 2017 which has been promoted locally with a self-care campaign launch in August 2018.
The ‘Be Self-Care Aware’ campaign promotes how self-care is quick, easy, simple and considerate
and encourages people to self-treat minor conditions by purchasing over the counter medicines
instead of visiting their GP. The approach to the campaign is a transformational one; aiming to
improve health literacy, provide appropriate signposting as well as offering the population support
on how to self-care as well as how to prepare to self-care. For more information visit the Stay Well
Derbyshire website.
Digital Minor Illness Referral Service (DMIRS)
The NHS Digital Minor Illness Referral Service (DMIRS) is an Enhanced Service as defined by Part 4
paragraph 14(1)(j) - of the Pharmaceutical Services (Advanced and Enhanced Services) (England)
Directions 2013 (as amended). It is a pilot service funded by NHS England Pharmacy Integration
Fund until end March 2019.
2

https://psnc.org.uk/contract-it/pharmacy-regulation/opening-hours/
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The purpose of DMIRS is to reduce the burden on urgent and emergency care services by referring
patients requiring low acuity advice and treatment from the NHS 111 non-emergency medical
helpline to community pharmacy. Its aim is to ensure that patients have access to the same if not
better levels of care, closer to home and with a self-care emphasis. The agreement is for the
pharmacy to provide self-care advice and support, including printed information, to all individuals
referred to the pharmacy by NHS 111 on the management of specified low acuity conditions.
The aims and intended outcomes of DMIRS, include:
 To test full integration of community pharmacy into the urgent care system as a provider of
care for patients currently referred to other parts of the urgent care system;
 To relieve pressure and create capacity in other parts of the urgent care system, particularly
for higher acuity clinical conditions;
 To test the quality and effectiveness of clinical urgent care services provided by community
pharmacy;
 To reduce demand on the rest of the urgent care system, particularly GP Out of Hours
(OOHs) providers and Walk-in Centres;
 To enable convenient and easy access for patients and for NHS111 health advisor referral;
 To reduce the use of primary medical care services for the referral of minor illness from NHS
111;
 To identify ways that individual patients can self-manage their health more effectively and
to recommend solutions that could prevent use of Urgent and Emergency Care in the future;
 To increase patients’ awareness of the role of community pharmacy as the ‘first port of call’
for low acuity conditions;
 To be cost effective for the NHS when supporting patients with low acuity conditions.
DMIRS went live across the East Midlands geography covered by DHU Healthcare Ltd as the NHS 111
provider, on 6th November 2018. 128 community pharmacies in Derbyshire have signed up with the
NHS Business Services Authority (BSA) to provide the service.

It is anticipated that Supplementary Statement 03 will be published in January 2019 unless any
significant change to provision should occur in the interim months.
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