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Welcome to the Christmas edition of our Local 
Offer newsletter. 

As 2021 draws to a close, in this edition we 
focus on the feedback we received from 
Ofsted and CQC following a recent revisit of 
the local area. 

While this revisit ends formal monitoring of the 
written statement of action we have got lots of 
plans on how to continue to improve services 
in the City. You can read more about our SEND 
capital strategy later in this newsletter. 

You can also find out more about some 
exciting improvements to our EHCP processes 
giving professionals, parents, carers, and 
young people much more access to 
information about their plan. 

And as ever there’s lots going on in the city, 
and lots of great services supporting children 
and young people to ‘live their best lives’. 

On behalf of the local area, we want to wish you all a 
very merry Christmas and a happy new year 

  

 

In this issue: 
Ofsted and CQC revisit outcome 

Our SEND capital consultation 

Introducing the WeCare and 
MyVoice EHCP Portals 

Introducing Umbrella 

What’s going on in Derby? 

You said, we did . . . Autism 
Friendly Schools 
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 Ofsted and CQC update  
Derby City has improved services 
for children with special needs 
 

Derby City Council and NHS Derby and Derbyshire Clinical 
Commissioning Group (DDCCG) have officially improved services 
in the city for children and young people with Special Educational 
Needs and Disabilities (SEND).  

Following a recent revisit to Derby, Ofsted and the Care Quality 
Commission (CQC) inspectors have said that the city has made 
sufficient progress in addressing all five of the significant 
weaknesses identified at a previous inspection in June 2019. 

Inspectors found that, since their last visit, there has been a 
significant change in culture resulting in stronger working 
relationships across the city. Parents and carers are now more 
involved in making decisions and help to shape and drive 
improvements. The parents and carers inspectors spoke with 
said they felt listened to and that services were “unrecognisable” 
compared with those in June 2019. 

There is also now a clear strategy for improving provision and 
outcomes for children and young people with SEND. Inspectors 
found that the professionals working in education, health and 
social care are committed, ambitious and willing to improve. 

Regarding Education, Health and Care (EHC) Plans, inspectors 
noted that the need to work closely with parents, carers and 
professionals for education, health and social care is now well 
understood. 

More EHC plans are now completed within the 20-week timescale 
although the roll-out of service-wide digital tool to improve the 
quality, writing and sharing of plans was delayed by the pandemic. 
Work is underway to introduce this tool soon. 

Inspectors revisited Derby from 4 to 6 October 2021 and carried 
out activities virtually and in person. Inspectors spoke with 
parents and carers of children and young people with special 
educational needs and/or disabilities, as well as council and 
health professionals.  

They also reviewed performance data and evidence and 
considered the views of more than 400 parents and carers who 
responded to an online survey. 

Inspectors didn’t find any new areas of weakness but recognised 
that some parents and carers who responded to the online survey 
have yet to experience the impact of service improvements.  

  

“I am delighted with the outcome of the revisit 
by Ofsted and the CQC and the progress that 

has been made since 2019 and would like to 
recognise the hard work of everyone involved 

in making the changes. 

“I’d personally like to thank them for their 
energy, commitment and dedication in 

achieving these significant improvements, 
changing the lives of children and young 

people with SEND across the city.” 

Cllr Evonne Williams, Cabinet Member for 
Children, Young People and Skills at Derby City 

Council 

 
“We are pleased that inspectors have 

recognised the significant investment and 
improvements since their last visit, which they 

say cannot be underestimated on the impact 
they make to the lives of children, young 

people and their families across Derby. 

“While we have focused on putting in place the 
building blocks of change, we are not 

complacent and recognise we have more work 
to do in a number of areas. 

“Our commitment for the future is to support 
all children and young people in Derby with 

special educational needs and disabilities to 
‘live their best lives’.” 

Andy Smith, Strategic Director of People 
Services 

 
Dr Chris Clayton, Chief Executive Officer, 

Derby and Derbyshire (CCG),  

“We welcome the inspector's latest report and 
will continue to seek improvements for these 

young people.   

“Our partnership working has proved to be key 
to our progress in delivering sustainable, 

system-wide changes, including children and 
young people being able to access services in 

a timely way. 

“Every improvement we continue to make has 
a positive impact on the lives of young people 

in Derby.” 
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We want your views on how to spend our SEND 
capital funding 

 
In Derby we believe in working together, in coproduction, to improve our special educational needs 
and disabilities (SEND) services. 

We have worked with parent representatives, partners and headteachers to co-produce a series of 
proposals which will help to improve both mainstream and specialist provision for children and young 
people with SEND. 

In December 2020 we asked people for their views on SEND services in Derby. This was called a 'Call 
for Views'. We used this feedback to help us to shape several proposals on how to make best use of 
the funding we have. 

Our proposals 
We have £8.882m of SEND capital funding available for us to invest in developing our SEND provision 
across Derby. 

The key proposals are: 

• Primary Provision - A new 'Primary Inclusion Hub' proposed at Cotton’s Farm Primary School. 
• Secondary Specialist Provision - Improve our secondary specialist provision at St Clare’s 

School. 
• Improved provision in mainstream secondary schools - Subject to available funding, once the 

scale of the St Clare’s scheme has been agreed, the proposal is to establish a vastly increased 
offer of enhanced resource bases within schools across the city. 

 

To take part please complete our online survey by Wednesday 12 
January 2022 

 

https://letstalk.derby.gov.uk/send-capital-programme
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What’s happening in Derby? 
Build Sound Minds Derby and Derbyshire is a new service which provides specialist support for 
children and young people aged 0-17 who are likely to present emotional and mental difficulties but 
do not meet the thresholds for more specialist services. https://derbycitylifelinks.org.uk/young-
people-mental-health-derby/ 

Asda is rolling out ‘Quieter Hour’ and training more colleagues to better serve customers with 
additional needs. The Asda Store Locator is also being updated to provide better accessibility 
information in each store, including information about changing places bathroom facilities, braille 
guns and hearing loops. When: Monday to Thursday 2.00pm-3.00pm 
https://corporate.asda.com/20211101/were-rolling-out-quieter-hour-and-training-more-
colleaguetter-serve-customers-with-additional-needs 

Film Night! Special Education Needs? (S.E.N) is a 5-minute film about Grime-poet Debris Stevenson 
who takes us back to her experience at school when she was labelled as someone with dyslexia and a 
failure. The filmmakers were aged 16-19 years old from the BFI Academy: 
https://vimeo.com/434984347  

The National Youth Theatre (NYT) has plenty of opportunities for Disabled people, ensuring a safe 
place to ensure their best work and make the most of young people’s potential. If you sign up as a 
member you become part of the NYT Hub which includes applying for workshops, resources, and 
auditions. Explore opportunities here: https://www.nyt.org.uk/inclusion 

Derby Live has a variety of ways for you to enjoy your favourite performances: Relaxed, Captioned, 
Audio Described, BSL Interpreted or BSL Shadow-interpreted! https://www.derbylive.co.uk/your-
visit/access/ 

Here is a host of video resources to support your child's mental health and wellbeing from Bridge The 
Gap:  https://www.youtube.com/channel/UCoMgl7Xbuz72CCzpqRNLX8A/videos 

 

 

Derby’s Holiday Activity Fund 
Over the winter period, thousands of children in Derby who 
are eligible for benefits-related free school meals could be 
involved in the Winter Holiday and activities with approved 
local and national organisations.  

These are free holiday activity clubs to enable children and 
young people to enjoy fun activities with friends and learn 
and develop new skills. 

It will include a range of exciting winter activities for children and young people including: theatre trips, 
cooking activities, arts and crafts, gardening, ice -skating, gardening and lots more. All of these 
activities will be delivered by local organisations skilled and experienced in supporting this group of 
residents 

For more information visit the HAF website or to book a place with a local provider visit derby.gov.uk for 
details.  

https://derbycitylifelinks.org.uk/young-people-mental-health-derby/
https://derbycitylifelinks.org.uk/young-people-mental-health-derby/
https://corporate.asda.com/20211101/were-rolling-out-quieter-hour-and-training-more-colleaguetter-serve-customers-with-additional-needs
https://corporate.asda.com/20211101/were-rolling-out-quieter-hour-and-training-more-colleaguetter-serve-customers-with-additional-needs
https://vimeo.com/434984347
https://www.nyt.org.uk/inclusion
https://www.derbylive.co.uk/your-visit/access/
https://www.derbylive.co.uk/your-visit/access/
https://www.youtube.com/channel/UCoMgl7Xbuz72CCzpqRNLX8A/videos
https://haf2021.org/
https://derby.gov.uk/education-and-learning/extra-curricular-activities/derby-winter-promise/winter-activities-and-providers/#page-2
https://derby.gov.uk/education-and-learning/extra-curricular-activities/derby-winter-promise/winter-activities-and-providers/#page-2
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Family support at Umbrella 
Our friends at Umbrella have had some great news which they really 
wanted to tell you all about!   
 

The Lottery funding for our Family Support Service was 
due to come to an end at the end of October.  We have 
been busy behind the scenes preparing funding 
applications and we are delighted to say that we have 
been successful!  The National Lottery Community 
Fund has granted us 3 years of funding.  This funding 
started on the 1st November 2021.  We are absolutely 
thrilled that we will be able to support so many more 
families due to this funding and are so grateful to the 
National Lottery Community Fund for making this 
happen. 

You won’t see many changes to our service initially.  We will be carrying on providing the same high-
quality support over the telephone and in person at our 9 support groups, we will also be continuing 
to provide our Family Fun activities during school holidays and workshops throughout the year. 
However, we will be recruiting 2 new team members very soon and early next year we will be 
launching our new early intervention service for families who are at the very beginning of their 
journey and need a little bit of extra help and support.  Look out for more information about this very 
soon on our social media channels and in our monthly newsletter.  We will also be shifting our focus 
towards carer wellbeing and hopefully providing you with some much-needed time for yourselves so 
watch this space for more announcements about that! 

The Family support team are absolutely delighted that we will be able to continue working with so 
many of you and can’t wait to see you at groups and activities soon!  If you would like to chat to the 
Family support team about anything at all please do get in touch by telephoning 01332 785658 or e-
mailing familysupport@umbrella.uk.net or by messaging us on our Facebook, Instagram or twitter 
accounts and we would be happy to talk to you about our services and how they may help you. 

 

How you can help Umbrella  
We aim to raise at least £50,000 each year to transform the lives of disabled children, young people 
and their families. All our core costs are met by our funding partners. This means that 100% of all 
donations are spent on providing additional services/equipment at Umbrella. 

For more information visit https://umbrella.uk.net/fundraising/  

 

mailto:familysupport@umbrella.uk.net
https://umbrella.uk.net/fundraising/
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WeCare and MyVoice 
Our EHCP Team has been working hard in 2021 to improve the 
experience of requesting an education, health, and care (EHC) 
needs assessment. Plans are now finalised quicker than ever, 
beating the national average for the number of plans issued in 20 
weeks. 

But we know that the process can still be frustrating for parents, 
young people and professionals who need to contribute. To tackle 

this in early 2022 we will be launching to new systems, or portals: 

Keep an eye out on the Local Offer for more details of these exciting new ways to be part of the EHCP 
process. Schools can now access the WeCare Portal. For more information school staff can visit  
https://schoolsportal.derby.gov.uk/sen/requesting-an-ehc-needs-assessment/  

 

Have your say on how children 
and young people can contribute 
to their EHCP 

An education, health and care plan is a legal document for children 
and young people who need extra support in school or college. It's 
important that children and young people's views are included in 
their EHCP because this document should support them to achieve 
their hopes and wishes for the future. 

The answers you tell us will be anonymous and the results from the 
questions will go to Derby City Council to improve Special 
Educational Needs and Disability (SEND) Services. 

Please submit your survey by Friday, 18 February 2022 

WeCare – a portal for 

professionals 
The we care portal will allow professionals 
across education, health and social care to: 

• Submit new requests for assessment 
• Provide us with information to 

support a EHC assessment 
• Provide new assessments 
• Respond to consultations about a 

schools ability to deliver an EHC plan 
• Contribute to annual reviews 

MyVoice – for parents, 

carers and young people 
Our MyVoice portal will allow parent/carers 
and young people to: 

• Track the key dates in their 
assessment or annual review 

• Message their EHCP Officer 
• Send us documents 
• Provide us with information we need 
• Access documents we have shared 

with them 

https://schoolsportal.derby.gov.uk/sen/requesting-an-ehc-needs-assessment/
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Autism Friendly Schools  
In the Autumn term we’ve been talking to secondary school students in Derby with Autism 

 

14 of our secondary schools took part in the 
engagement activity to help us to 

understand the needs of children and 
young people with autism and how our 

schools could make life better for 
them. 

We spoke to 89 students and their 
feedback will help us to shape our 
SEND and Inclusion Action Plan, 
and with the redesign of our 
neurodevelopmental pathway and 
processes. 

We’ve picked out the key themes of 
what they told us: 

  

How does your school change things 

to make learning better for you? 

Children and young people said the following 
things were important to them: 

• Adapt lessons  

• Separate safe spaces 

• Social skills  

 

Is there anything else you feel 

schools could do to help students 

with autism? 

Children and young people said the following 
things could help them: 

• Training for school staff/awareness for 
other students 

• Activities – clubs, ASD activities to build 
social skills 

• Additional Classroom/School Support 

What other support do you think young people with autism need to make 

life better? 

Children and young people said the following things were important to them: 

• Careers advice 
• Self- management and independence skills 
• Money management 
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Introducing our NEW Local Offer user group 
The views and input of parents, carers and young people are crucial to helping us to improve our local 
offer website, facebook page and newsletter. 

We’ve created a new local offer user group, to help to make sure that 
parents and carers have the chance to have their say on what will make 
loal offer better.  

Our new user group will work with professionals from service areas 
(‘agency champions’) to help to improve the content across all 
of our channels. They will meet 4 time a year and focus on the 
prioriteis they set to ensure that parents and carers can find 
the infromation they are looking for. 

You can read the notes from ourt first meeting here. 

If you would like to join our local offer user group please email 
local.offer@derby.gov.uk. 

 

This is your newsletter. . . 
Get involved by sharing your stories and 

events 
Email: local.offer@derby.gov.uk 

 
  

 

 

https://www.derby.gov.uk/media/derbycitycouncil/contentassets/documents/education/send/user-group-meeting-notes-241121-final.pdf
mailto:local.offer@derby.gov.uk
mailto:local.offer@derby.gov.uk


Free monthly cinema for individuals with 
ASC and their carers

Quad have partnered with Universal Services for Carers in Derby to deliver FREE 
cinema screenings, of a new release, every 3rd Tuesday of the month starting at 12:30 
pm.
For everyone’s safety and comfort we will have limited numbers in attendance and 
social distancing measures will be in place.
Spaces are limited.

Upcoming Dates-

There will be an opportunity to meet a member of the team at each
screening for information and advice.
Videos and photographs of the venue are available upon request should you wish to 
plan your trip in advance.
To book your place please email-
autismservice@citizensadvicemidmercia.org.uk, or call 01332 228790

16th November
21st December
18th January
15th February
15th March
19th April
17th May
21st June

The film will be announced via social 
media two weeks prior to the 
screening.



SUPPORTING YOU

WHO WE ARE

FREE SEN
FITNESS CLASSES

At the Inspire Fitness Academy, we support all individuals in the
community and have many accolades to show for it, including
The Derby Beacon Of Hope Award, The Unsung Hero Award, and
a number of Area Sports Awards. With years of teaching under
our belt you can rest assured knowing your child is under the
care of professional & friendly staff.

Through boxing fitness classes, we aim to develop
fitness in kids and build valuable & useful skills to
support healthy mental & physical health
development.

We do a mixture of boxing, fitness, & team
building activities in a safe & secure facility in
Derby to ensure your children have the best
environment to grow & develop.

We work with the special educational needs
community to fulfill the needs of any child in our
care, with fully qualified & trained members on
staff to support your kids! Why? Because we
think your child should be given the same
opportunities as any other kid their age.

11 - 12 Every Saturday Starting 15th JAN

WHY
SEN?

TO BOOK YOUR FREE SLOT TODAY GET IN TOUCH WITH SHELL ON 07936764402

inspirefitnessacademy.co.uk



SUPPORT & STUDY GROUP

We at the Inspire Fitness Academy are offering free support & study sessions for any
children needing additional support during their studies.

We aim to create an inclusive & safe
environment for children to find support &
connect with other kids. Not only will this be
great for their learning but it'll also aim to
develop their social skills.

Key Ideas

The predominant activities will be around
supporting those with social issues. CV
building, and homework study groups in our
secure & safe facility in Derby, with qualified &
fully trained individuals always on hand who
have been supporting the development of
children for years now.

Included Activities

We aim to give children the opportunity to
develop healthy social skills in a safe & inclusive
environment. This would be great for kids
looking for healthy ways of spending their time
and will also improve their mental health &
grades!

Aims & Objectives

4.30-5 Monday & Wednesday starting Jan 10th.
Book your free slot by contacting Shell on 07936764402

References

At the Inspire Fitness Academy, we support
the most disadvantaged individuals in the
community and have many accolades to show
for it, including The Derby Beacon Of Hope
Award, The Unsung Hero Award, and a number
of Area Sports Awards.

Background

COMPLETELYFREE

INSPIREFITNESSACADEMY.CO.UK
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