Care Arrangement Service

The Care Act 2014 allows self-funders to ask the Council to make the necessary
arrangements to meet their care needs. You are a Self-funder if you have eligible
care needs and financial assets above the upper capital limit, set by Government at
£23,250 in 2015/16.

We must make these arrangements when requested to do so, and we will charge a
Care Arrangement Fee to cover our costs. The arrangement fee is set at a level that
covers only the costs that we incur in arranging the care and support (this is called a
'cost recovery' basis). The arrangement fees will also apply if you decide not to
disclose your financial circumstances.

These fees only apply to those people requiring a community package of care and
not to customers receiving support in a residential or nursing placement.

Services that we can arrange

We can only arrange traditional services such as homecare support and day care at
Council-run day centres. If you wish to employ a Personal Assistant or use any non-
traditional support or care, then you will need to make other arrangements. There
are a number of local organisations that can help with this if necessary and we can
provide details if you need them.

The Care Arrangement Fee

If you ask us to arrange and manage your support package, you will be charged an
initial set-up fee and an annual maintenance fee as set out below. The fees will
enable us to set up the care and support arrangements and manage the care

package throughout the year.

The maintenance charge will start from the first week in which services are arranged.

Arranging care and support for self-funders Administrative charge
from 06 April 2026

Setting up a community care package £130.00

Annual maintenance of a community care package £120.00

We will review the charges on a yearly basis and they may change from time to time.
The current fees are available on the Council's website.
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Exceptions
We will not ask for a Care Arrangement Fee in the following circumstances:

Intermediate care, including reablement

Community equipment — aids and minor adaptations

Care and support provided to people with Creutzfeldt Jacob Disease

After-care services/support provided under Section 117 of the Mental Health Act
1983

Any service which the NHS is under a duty to provide

¢ Any service which a local authority is under a duty to provide through other
legislation

Requesting the Care Arrangement Service

If your assessment confirms that you have eligible care needs, your social worker
will discuss the options for managing your care with you. If you are a self-funder and
you decide to ask us to arrange a traditional care package on your behalf, you will be
asked to sign a contract to pay the charges and fees.

Paying the Care Arrangement Fee

When you have returned your signed contract, you will be sent an invoice for the
setup fee and the first year's maintenance fee. You will have 30 days to pay from the
date of the invoice. Annual invoices for the maintenance fee will be issued in each
subsequent year whilst we are still instructed to manage the package of care on your
behalf, on the anniversary of the start of the service.

Making changes to your service

If you need to change the times of your support services, or to increase, decrease or
suspend your support services, please speak to your service provider, ensuring that
you give them the necessary notice if possible.

Restarting services after a break

Short breaks in your support service of less than a month will be disregarded for the
purposes of the Care Arrangement Service charges.

When services are being restarted after a break of a month or more and a set-up fee
has not been paid in the previous 12 months from the start date of the new services,
then a new set-up fee will be payable.
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If we have refunded part of the annual maintenance fee as a result of the break, then
a new annual maintenance fee will be payable from the start date of the new
services.

If you decided to end your support then ask us to support you again at a later date,
you will be asked to pay the set-up fee again.

Refunds

If you no longer need the Care Arrangement Service, we will refund any unused
whole months of the annual maintenance fee.

Care Charges

You will also receive an invoice every four weeks showing the amounts due to be
paid for the care and support services arranged by us. This will be in addition to the
fee for arranging the care.

Contact details

Financial Assessment Hub
Derby City Council

The Council House
Corporation Street

Derby

DE1 2FS

Email: financialassessmenthub@derby.gov.uk
Phone: 01332 640773
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We can give you this information in any other way,
style or language that will help you access it. Please
contact us on 01332 640777 or derby.gov.uk/signing-
service/

Punjabi

fog Areardt wirt 3974 fan <t J9 3t o785, fam < da qu A 9@t fieg © Aaw I, faad
for 39 Udg 996 < 303t ATfesT ad et J=| fadut add A8 &7 &8 Hudd Ja:

01332 640777 derby.gov.uk/signing-service/

Polish

Aby utatwié Panstwu dostep do tych informacji, mozemy je Panistwu
przekaza¢ w innym formacie, stylu lub jezyku. Prosimy o kontakt:
01332 640777 lub derby.gov.uk/signing-service/

Slovak

Tuto informaciu vdm moézeme poskytnut inym sposobom, stylom
alebo vinom jazyku, ktory vdm pomoéze k jej spristupneniu. Prosim,
kontaktujte nas na tel. ¢.: 01332 640777 alebo na stranke
derby.gov.uk/signing-service/

Urdu
O =55 S L pe Gl sl 1 e sk ) B0n (S S Gl s laslae
L 01332 640000 S ol 2 -o S 336 (Sl (e () SE Gl s
derby.gov.uk/signing-service/ u: S~ 5 —w a0

N, Derby City Council
@/ The Council House Corporation Street Derby DE1 2FS
Derby City Council www.derby.gov.uk



https://m365.eu.vadesecure.com/safeproxy/v4?f=cz0ZWu24j28Vl3BzVuSdCoMCDHCpL9JaioWisQGi8S3bCtXk5W_yq3A1dfyVYoVx&i=PzsE2Gw3YTbfFz6VRd0Fp7PxwveHyJEAnSRCrEBoAvjp2JnIw93iHpjapoZiIAzMglI-pzPfWmh3zAXeaCy-cA&k=eT2K&r=WEhxufS7rROOSKWC-Ni-ndX3MbR3jmgif-yU_rjLBEeXieKDl9GVjsBYwsEYj00cS2TOCi-p9sppx0CalkJbVw&s=276a2020258c8586ddb25bb54ee75c8fa638b7e241f542e2eb47998ae5359519&u=http%3A%2F%2Fwww.derby.gov.uk%2Fsigning-service%2F
http://www.derby.gov.uk/signing-service/
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