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Hackney Carriage Driver / Dual / Private Hire Driver

Exemption Application Form

Equality Act 2010

The Taxi and Private Hire Vehicles (Disabled Persons) Act 2022 has made changes to the Equality Act 2010, (the Act), whereby it places a duty on hackney and private hire drivers, and operators to ensure disabled people receive help and can travel with dignity and confidence.  

The Council also has a duty to maintain and publish a list of designated wheelchair accessible vehicles.

However, Section 166 of the Act allows licensing authorities to exempt drivers from the mobility assistance duties and to carry assistance dogs, if they are satisfied that it is appropriate to do so, on medical grounds or because the driver’s physical condition makes it impossible or unreasonably difficult for them to comply with the duties.

Please complete the form in block capital and ensure that your answers are inside the boxes and written in black ink. All sections must be completed.
	Section 1: Driver Details

	Full Name:


	

	Date of Birth:
	
	Badge Number:
	

	Home Address:


	

	Telephone Number:
	
	Email Address:
	


	Section 2: Vehicle Details

	Plate number:
	
	Registration:
	

	Make and Model:
	


	Section 3: Exemption Details

	Which exemption are you applying for? (please tick)


	Hackney Vehicles

	☐

	S 164A Duty to provide reasonable mobility assistance (any disabled passenger)

	☐
	S 165 Duty to provide reasonable mobility assistance (wheelchair users)

	☐
	S 168 Duty to carry assistance dogs


	Private Hire Vehicles (Non-wheelchair accessible)

	☐
	S 164A Duty to provide reasonable mobility assistance (any disabled passenger)

	☐
	S 170 Duty to carry assistance dogs

	
	

	Private Hire Vehicles (Wheelchair accessible)

	☐
	S 164A Duty to provide reasonable mobility assistance (any disabled passenger)

	☐
	S 165 Duty to provide reasonable mobility assistance (wheelchair users)

	☐
	S 170 Duty to carry assistance dogs


	Section 4: Medical/Physical Condition

	State in the box below the reasons why you are applying for this exemption,      including details of any medical or physical conditions that are relevant to this application, and how they affect your ability to safely carry out these duties:

	


	The attached Medical Assessment Form must be completed by a GP or Consultant  who is treating you for the conditions given above and who has access to your medical history.


	The Council may also need to contact your GP/Consultant to obtain further information about your condition and treatment.  Please confirm consent below.

	☐
	I consent to a member of the Licensing Department contacting my GP/Consultant and to the release of relevant medical information relating to this application.  


	Section 5: Declaration and Signatures

	The information I have given in this form is true and accurate.

I understand that making an application for an exemption certificate does not guarantee that an exemption will be granted and that I must continue to carry out the statutory duties until I am granted and receive an exemption certificate.

	Signed:
	

	Name:
	
	Date:
	


Please return completed forms to the Licensing Team at Derby City Council, The Council House, Corporation Street, Derby DE1 2FS or email to taxi.licensing@derby.gov.uk 
Medical Assessment Form

Hackney Driver / Dual/ Private Hire Drivers 

Equality Act 2010

(To be completed by GP or Consultant)

The Government is committed to an accessible public transport system in which disabled people can enjoy the same opportunities to travel with dignity and confidence as other members of society. 
Hackney carriages (taxis) and private hire vehicles are a vital link in the accessible transport chain and it is important that disabled people have confidence that the driver of a taxi or private hire vehicle will assist them adequately.

Driver’s Duties:

Disabled passengers
· To carry the passenger

· To carry their mobility aids

· To take reasonable steps to carry the passenger in safety and reasonable comfort

· To provide reasonable mobility assistance

· Not to make, or propose to make, any charge for carrying out the above duties

Wheelchair Users
· To carry the passenger while in the wheelchair

· If the passenger chooses to sit in a passenger seat, to carry the wheelchair (for example, in the boot of the vehicle)

· To carry their mobility aids

· To take necessary steps to carry the passenger in safety and reasonable comfort

· To provide reasonable mobility assistance

· Not to make, or propose to make, any charge for carrying out the above duties
Assistance Dog Users
· Carry the disabled person’s dog and allow it to remain with that person

· Not make, or propose to make, any additional charge for doing so

Licensing authorities must issue a certificate, if they are satisfied that it is appropriate to do so, exempting a driver from the duties on medical grounds or on the grounds that the driver’s physical condition makes it impossible or unreasonably difficult for him or her to comply with the duties.

In determining whether to issue an exemption certificate the Council requires a driver applying for exemption to produce a Medical Assessment Form completed by a GP or Consultant who has full access to the driver’s medical history.

	Patient Details

	Patient Name:
	

	Date of Birth:
	

	Address:
	


	General Practitioner or Consultant Details

	Name:
	

	Address:


	

	Telephone Number:
	

	Official Practice Stamp:




	Grounds for Exemption

	Does the patient have a medical condition or a physical condition that prevents them from carrying out their duties described overleaf?
	☐   Yes

☐   No

	If yes, please give details of the condition and how this affects the patient’s ability to perform those duties:



	Is this a temporary condition?
	☐   Yes

☐   No

	If yes, please indicate how long an exemption should be granted for:



	Signature
	
	Date:
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