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PARKING
ADMINISTRATION

Derby City Council offer drivers the opportunity to appeal via an online challenge portal
for both informal and formal representations. The portal allows driver to view images
taken by the Civil Enforcement Officer and also to view footage if the Penalty Charge
Notice was camera enforced.

INFORMAL REPRESENTATIONS

Under the Traffic Management Act 2004, a motorist who has received a PCN has the
ability to pay the PCN at a 50% discounted amount providing it is paid within 14 days from
the date the PCN was issued or they can submit a ‘challenge’ (also called an informal
representation) to the Council if they do not believe they should have been given a PCN.

When we receive a challenge, the case will go on hold until a decision is made, and the
motorist is informed whether they need to pay or not. If the challenge is rejected the
motorist will be offered the reduced payment again at this point.

Pre-NTO resposne times for appeals received online

3%

97%

m Over 14 Days = Under 14 Days

Pre-NTO response times for appeals received by post
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m Over 14 Days = Under 14 Days



PARKING
ADMINISTRATION

FORMAL REPRESENTATIONS

If a Penalty Charge Notice remains unpaid and a Notice to Owner has been issued to the
registered keeper of the vehicle, that person can submit a ‘formal representation’ based
on specific grounds.

The Council must consider representations made on any grounds provided they are made
within 28 days of the date of the Notice to Owner being served. The Council must then
respond within 56 days.

If the representation is rejected, the registered keeper will be given the opportunity to
appeal to an independent adjudicator.

Post-NTO response times for appeals received online

6%

94%

m Over 14 Days = Under 14 Days

Post-NTO response times for appeals received by post

11%

89%

= Over 14 Days = Under 14 Days




TRAFFIC PENALTY
TRIBUNAL

The Traffic Penalty Tribunal provides impartial, independent adjudicators who can
consider appeals against penalties issued for parking and bus lane contraventions.

If the Council rejects a representation the keeper of the vehicle has the right to appeal
to an Adjudicator within 28 days of the date of service of the Notice of Rejection. The
Adjudicator has to consider an appeal providing it is made within the 28 days.

If the Adjudicator allows the appeal, they direct the Council to cancel the PCN which the
Council must comply with without any delay.

The Adjudicator’s decision is final, subject to any request to review the decision and no
further challenges can be made other than on a point of law through an application to the
High Court for a judicial review.

For full information about the PCN appeal procedure you can visit the Tribunal's website
at http://www.trafficpenaltytribunal.gov.uk

There were a total of 9 cases appealed by drivers to the Traffic Penalty Tribunal in
2024/2025, made up of 5 parking cases and 2 bus lane cases and 2 moving traffic cases.

Outcome of cases appealed at the Traffic Penalty Tribunal, 2024-2025
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http://www.trafficpenaltytribunal.gov.uk

PENALTY CHARGE
NOTICES

PAYMENTS AND CANCELLATIONS
1 APRIL 2023 - 1 MARCH 2024
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PENALTY CHARGE
NOTICES

PAYMENTS AND CANCELLATIONS
1 APRIL 2023 - 1 MARCH 2024

Penalty Charge Notices paid / paid at discounted rate between 1
April 2023 and 31 March 2024
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PENALTY CHARGE
NOTICES

PAYMENTS AND CANCELLATIONS
1 APRIL 2024 - 1 MARCH 2025
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PENALTY CHARGE
NOTICES

PAYMENTS AND CANCELLATIONS
1 APRIL 2024 - 1 MARCH 2025

Penalty Charge Notices paid / paid at discounted rate between 1
April 2024 and 31 March 2025
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PENALTY CHARGE
NOTICES

ISSUE BY CONTRAVENTION

Code Level 23/24 24/25 % Change Code Level 23/24 24/25 % Change
01 Higher 12,627 15,491 22.68% 80 Higher 5 1 -80.00%
02 Higher 136 397 191.91% 81 Higher 0 0 0.00%
04 Lower 0 0 0.00% 82 Lower 189 205 8.47%
05 Lower 991 1,068 7.77% 83 Lower 6,539 6,312 -3.47%
06 Lower 7 0 -100.00% 86 Lower 8 15 87.50%
08 Lower 0 0 0.00% 87 Higher 139 89 -35.97%
10 Lower 0 0 0.00% 99 Higher 158 180 13.92%
11 Lower 8 4 33.33% 34) Higher 39,620 48,443 22.27%
12 Higher 11,950 14,972 25.29%

14 Higher 2 2 0.00%
16 Higher 8,433 9,486 12.49%
18 Higher 2 2 0.00%
19 Lower 26 34 30.77%
20 Higher 0 8 New
22 Lower 8 14 366.67%
23 Higher 0 5 New
24 Lower 1 2 100.00%
25 Higher 680 847 24.56%
26 Higher 2 4 100.00%
27 Higher 1,086 1,797 65.47%
30 Lower 1,464 1,337 -8.67%
36 Lower 0 0 0.00%
40 Higher 2,888 3,604 24.79%
42 Higher 0 0 0.00%
45 Higher 3 1,368 45500.00%
46 Higher 1 0 -100.00%
47 Higher 8,023 7,403 -7.73%
48 Higher 2,417 1,754 -27.43%

50L N/A 4 0 -100.00%
51 N/A 616 1,226 99.03%

52M N/A 13,240 19,283 45.64%

61 Higher 0 0 0.00% A full list of contravention codes can be
G2 Higher Lol el a0 found here at https://www.patrol.gov.uk/
63 Lower 0 2 New .

23 Higher 3 X 66.67% contravention-codes/

75 Higher 0 0 0.00%



https://www.patrol.gov.uk/contravention-codes/
https://www.patrol.gov.uk/contravention-codes/

PERMITS

Permit Sales Comparison 2023/24 vs 2024/25

Season Ticket On Street 2,273 1,535
Season Ticket Off Street 2,457 2,671
Business Visitor Permit 17,770 15,876
Business 188 200

Residents Visitor Permit Limited Waiting

Residents Visitor Permit Pay and Display

Residents Visitor Permit 99,808 90,638

Residents Limited Waiting
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Residents Pay and Display 199 190
Residents 3,981 3,922

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W 2024/25 m2023/24




PUBLIC PARKING
SPACES

Approximate number of public parking spaces
managed by Derby City Council

On-street Pay and Display

1433

Limited Waiting

399

Residents Parking Zones (Permit Holders Only)

4238

Car Parks

1938




We can give you this information in any other
way, style or language that will help you
access it. Please contact us on 01332 640000
or derby.gov.uk/signing-service/

Punjabi

fog ArEaTdt wiFt 397a A < d9 3d1d &8, IfA S Id qu i
35t 2fg 2 AaR 71, Afa3t for 33 udd 99& <fg 3Tt Aarfes
Jd Adl J<| JfgUT 9dd A8 &1 88 HUdd Jd: 01332 640000

1 derby.gov.uk/signing-service/

Polish

Aby utatwic Panstwu dostep do tych informacji, mozemy je Panst-
wu przekazaé w innym formacie, stylu lub jezyku. Prosimy o kontakt:
01332 640000 lub derby.gov.uk/signing-service/

Slovak

Tuto informaciu vdam moéZeme poskytnut inym sposobom, Stylom
alebo vinom jazyku, ktory vam pomo&ze k jej spristupneniu. Prosim,
kontaktujte nas na tel. ¢.:01332 640000 alebo na stranke derby.gov.
uk/signing-service/

Urdu
@ apdsple oa To Sy Spug 35S, lspue bosde 10315 195 521l pso pes! S5
oSS 2 860 £ lom oS Duuliss asu To S s SHe- ouls S 2 640000 01332
! derby.gov.uk/signing-service/ < sp o sk S0

\¢ Derby City Council
@/ The Council House Corporation Street Derby DE1 2FS
www.derby.gov.uk

Derby City Council



https://m365.eu.vadesecure.com/safeproxy/v4?f=cz0ZWu24j28Vl3BzVuSdCoMCDHCpL9JaioWisQGi8S3bCtXk5W_yq3A1dfyVYoVx&i=PzsE2Gw3YTbfFz6VRd0Fp7PxwveHyJEAnSRCrEBoAvjp2JnIw93iHpjapoZiIAzMglI-pzPfWmh3zAXeaCy-cA&k=eT2K&r=WEhxufS7rROOSKWC-Ni-ndX3MbR3jmgif-yU_rjLBEeXieKDl9GVjsBYwsEYj00cS2TOCi-p9sppx0CalkJbVw&s=276a2020258c8586ddb25bb54ee75c8fa638b7e241f542e2eb47998ae5359519&u=http%3A%2F%2Fwww.derby.gov.uk%2Fsigning-service%2F
http://www.derby.gov.uk/signing-service/
http://www.derby.gov.uk/signing-service/
http://www.derby.gov.uk/signing-service/
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