11/12/24 Nottingham Road Carriageway Resurfacing - Frequently Asked Questions (FAQs)
1. Why are you doing this scheme?
The scheme is being undertaken to promote the use of sustainable transport and improve access to employment, retail and leisure facilities by bus, cycle, foot and to encourage an increase in the number of people that access the city this way.
A continuous shared use/segregated cycle route is being provided on the inbound footway from the A52 Spondon roundabout to the Nottingham Road/Chaddesden Park Road junction in Chaddesden. Existing traffic signals and pedestrian crossings are being improved to provide better facilities for pedestrians, cyclists and bus priority, and new signalised crossings are also being provided. As part of the scheme the existing carriageway is to be resurfaced and relined.
2. Who is funding the scheme?
The scheme is being funded by the Department for Transport (DfT) Transforming Cities Fund.
3. What consultation has taken place?
Consultations on the scheme were undertaken on-line via the LetsTalk Derby website. This was a 12 week consultation open between the 24th February 2023 and 19th May 2023. In person events were also held at the Meadow Lane Scout Hut 31st January and 3rd February 2024.
4. Why have the works to date been undertaken in sections?
To help keep traffic moving and work safely the works have had to be undertaken in short sections.
5. Are you resurfacing the footway on the outbound side?
Only in localised areas, mainly where crossing points are, unfortunately the funding does not cover resurfacing of the footways on the outbound side.
6. When will resurfacing works start and the road be closed?
Resurfacing works are planned to start 3rd February 2025 for up to 8 weeks. Derby Road/Nottingham Road will be closed 10pm to 6am Monday night to Friday night inclusive. We are hoping to keep the road open Saturday and Sunday nights if we can.
The road will be closed in phases as shown below and on the plans provided; please note the dates are indicative:
[bookmark: _Hlk185322779]Phase 1 – Chad Park Road Junction (includes resurfacing of the junction) to the middle of the Cemetery.
Phase 2 – Middle of the Cemetery to East of The Crescent.
Phase 3 – East of The Crescent to East of Sunny Grove.
Phase 4 – Middle of Sunny Grove to West of Cleveland Avenue.
Phase 5 – West of Cleveland Avenue to East of Oregon Way.
Phase 6 – West of Oregon Way to Raynesway/Acorn Way roundabout.
When a section is closed there will be no access from side roads within the section. Sections overlap for working areas for machinery.
The phases and signed diversion route for through traffic will be the via the A52 as shown below:
[image: ]
The roads are being closed in phases to allow as much local access as possible over the remaining length of Derby Road/Nottingham Road. It is expected that local traffic will use side roads around the closed sections rather than the official diversion route, but these routes will not be signed.
Works will be ongoing outside the above times in preparation for the works needing to be undertaken during the closures, but the road will remain open at these times, i.e. we may start at 8pm under other TM and 'roll' into the closures.
7. Why is the resurfacing work being undertaken at night?
Had the resurfacing works been undertaken during the day this would have needed to be done off-peak between 9:30am and 3:30pm. With two hours being needed to allow the new surface to cool before it can be trafficked this would mean a 4hr working window. As a result, the resurfacing would take much longer, extending the programme from 8 weeks to nearer 13-14.
As Derby Road/Nottingham Road is a main road used my many motorists for different reasons closing it during the day for this length of time would be very disruptive for yourselves as residents/business owners, people who use the road to travel by car, school runs, buses and to anyone generally going about their daily business. Also, bus services would not run between these times along the Derby/Nottingham Road corridor in an out of the city.
The decision has therefore been taken to undertake the resurfacing works at night to minimise overall disruption.
8. How will I access and leave my house/business?
With regard to access, we will aim to maintain this whenever possible but there will be occasions when this would be better from one end of the closure than the other or specific times when access will not be possible if we are surfacing immediately outside your property/business. The site team will liaise to keep you updated on this.
With the closures being between 10pm and 6am access requirements will be much lower; however, we appreciate people work shifts etc. and still travel at night. Also, that some businesses operate beyond 10pm.
As general advice when undertaking works of this nature, we suggest people allow extra time for their journeys and, if possible, use alternative routes.
9. What are the impacts of undertaking this work at night?
As above, there are a lot of benefits by undertaking the works at night; however, the resurfacing obviously uses machinery that generates noise.
To help mitigate noise where possible we will:
 use alternative machinery that makes less noise.
 ensure that all machinery is well maintained so that is does not give off noise it is not supposed to.
 ensure machinery is switched off when not in use so not left running causing unnecessary noise.
 if generators are used, position these away from properties.
 position any welfare areas away from properties.
 minimise reversing on site to reduce the amount of noise from reversing alarms.
 brief all staff/site operatives on the above and on steps they can take to help reduce noise.
If you have any concerns relating to noise, please contact us using the details below.
10. How to keep updated with the plans for the resurfacing?
Resurfacing is prone to changes in weather and temperatures and sometimes things go wrong – equipment breaks down etc. This is why the dates shown on the phase plan above are indicative.
Therefore, to help keep people informed, we are proposing to place electronic signs on Nottingham Road throughout the resurfacing works to give updates and updates will also be posted on the City Council's website at https://www.derby.gov.uk/derbynotts-resurfacing. Please check here to see when a current phase is to be completed and when we are planning to move to the next stage.
11. What will happen to the bus services when the closure is in place?
The closure times, 10pm to 6am, have been chosen to minimise their impact on bus services; however, most bus services into and out of Derby will divert down the A52 so there will be no services on the Derby/Nottingham Road corridor between these times. Please check the bus operator websites for updates or changes to services.
12. Will the road need to be closed in the day?
There are no plans to close any roads during the day; however, sometimes things do not go to plan, equipment breaks down etc. The road would therefore only remain closed in the day in exceptional circumstances and for safety reasons if deemed unsafe to open.
13. What about the impact on businesses?
The closure times have been chosen to help minimise the impact on businesses; however, it is appreciated some business operate beyond 10pm. Unfortunately, starting the closures later than 10pm would extend the overall programme and disruption and mean more works later at night and in the early hours of the morning. 10pm therefore provides a reasonable balance. Unfortunately, the Council has no legal duty to provide compensation for loss of revenue or the funding to provide on a discretionary basis.
15. How can I make contact for further information or if I need to discuss anything with you?
Onika Morgan 
Email: onika.morgan@balfourbeatty.com.  
Tel: 07715 615163

If you require any assistance out of office hours, please contact our 24-hour helpline 0800 121 4444 or help@balfourbeatty.com

I hope the above FAQs are useful and answer the majority if not all of your questions. We thank you for your continued cooperation whilst these works are ongoing and apologies for any inconvenience.
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