
Stay warm and 
well this winter

Call us on 01332 640000
or go to derby.gov.uk/cold-weather. 

Deaf people can text us on 0777 4333412.
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Call us on 01332 640000 for advice or support with:

Stay warm and well this winter

Cold homes

Energy bills or tariff

Energy efficiency support

Financial hardship

Food shopping or bills

Homelessness or eviction

Home maintenance

Information on the winter flu jab

COVID-19 support
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